
Your many options  
- My page (Min side)

You can find our self-service platform My page (Min side) on 
gjensidige.dk, where you can access a long number of options*, e.g.

• Fill out claim form
•  Upload doctor’s referral
•  View your coverage
•  Create a health insurance for your family
•  Get your expenses reimbursed
•  View your consents

Fill out claim form
If you get an illness or injury that requires examination or 
treatment, you must fill out a claim form. Be aware that some 
of the treatments require a doctor’s referral. You can read more 
in the insurance terms and conditions on which cases that require 
a referral. You will find the insurance terms and conditions in the 
”My coverage” (Mine dækninger) tab. Once you have received 
the referral from your doctor, we ask you to upload it in 
connection with your claim. You will receive a response within 
1-2 working days on whether we cover your illness/injury.

View your coverage
It is always the applicable insurance conditions that determine 
whether the illness/injury is covered by your health insurance. 
The current conditions can be found in the ”My coverage” (Mine 
dækninger) tab. Here you can get a quick overview of the extent 
of your coverage. You can also download the terms and conditions.

Create a health insurance for your family
 
When you have a Gjensidige health 
insurance, you can advantageously create 
a health insurance for the rest of your 
family - your spouse/cohabitant and your 
children. You can do this under the 
”Register my family” (Opret min familie) 
tab. This is also where you can see the price 
of the health insurance. If you register a 
family member over the age of 15, he/she 
must sign with their own NemID.

Pay attention to whether your children are 
already covered through your insurance. 
You can find information about this under 
”Register my family” (Opret min familie). If 
your children are already insured, it will say 
”Register your child” (Registrér barn). If it 
says ”Register child” (Registrér barn), it is 
because you have the cover ”Collective 
child cover”, or if your spouse/cohabitant 
has a health insurance with Gjensidige. 

We recommend that you register your children. That way, we 
can quickly identify them if they need help through the 
insurance.

Get your expenses reimbursed
If you have had any expenses in connection with your 
treatment, which need to be reimbursed, you do so under the 
”Reimbursement of expenses” (Refusion af udlæg) tab.  
Once you have applied for a reimbursement, you will get your 
money back within approximately two weeks. The money will 
be transferred to the account you have registered.

View your consents
Under the ”My consents” (Mine samtykker) tab you will find an 
overview of which consents you have given. This applies to 
both general consents and consents given to a reported claim. 
You manage your consents quickly and easily by clicking on the 
individual consent.

 

1 If necessary, obtain a referral 
for your injury, illness or 
condition from your own doctor

Call tel. +45 7010 9009 - or fill 
out a claim form on your My 
page (Min side) on gjensidige.dk

You will hear from us within 1-2 
working days, and you will find 
the answer by logging in to your 
My page (Min side)
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*Requires a NemID login

https://www.gjensidige.dk/

