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Objective

OBJECTIVE
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The Maxicare COVID-19 Guidebook is a 
collection of educational content that 

provides you with information relevant in 
this time of pandemic with the mission to 

help you achieve peace of mind.

As you navigate each day of the new 
normal in the workplace, during travel, and 

from the confines of home, Maxicare 
empowers you with facts and guidance for 
a safer, healthier, and more secure journey.



Scope

SCOPE
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A great amount of time, intensive 
research, and data collection was put into 
this project before this Maxicare COVID-
19 guidebook was shared with our valued 

members. We wanted to provide a 
comprehensive and accurate compilation 

of guidelines, taken from updated 
communications of various health 

professional groups and government 
agencies such as: PMSID, DOH, etc. 

Because the information is continuously 
evolving, with the latest news and 

communication constantly pouring in, we 
will continue to churn out material with 
newer and more updated versions for 

everyone's reference.
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The Ultimate Maxicare COVID-19 Playbook

HOW TO AVOID 
GETTING INFECTED
There are fundamental steps we can all take to avoid getting infected or 
to reduce the risk of exposure. Over the course of the pandemic, 
Maxicare has created a bank of advisories, preparation guidelines, and 
content that can guide you as you continue to safely navigate through 
this new normal.

Proper handwashing is one of the most basic, yet most essential and 
necessary, steps to preventing infection. However, this should be done 
carefully and properly in order to ensure maximum protection. In the link 
below, we provided a simple guide on proper handwashing.

Masks are crucial in preventing the spread of viruses and germs. But 
something as simple as wearing a mask can still cause some confusion, 
such as which side to wear on the exterior and the appropriate type of 
mask for the situation. In the link below, you’ll find an easy tutorial on 
proper wearing of masks.

http://bitly.ws/ax6a 

http://bitly.ws/ax68



Maxicare

The Ultimate Maxicare COVID-19 Playbook

HOW TO AVOID 
GETTING INFECTED

Staying at home is a luxury not everyone can afford. For some jobs, your physical 
presence is essential or critical. In such cases, there are plenty of steps and 
preparations you can make to stay as safe as possible even in the workplace.

While at the workplace, there will be some cases where you will have to remove your 
mask, such as when you need to eat or drink. During these moments, there are also 
certain precautions you can take to mitigate the spread of the virus.

Now that you know proper handwashing and wearing of masks, you can learn 
about other basic prevention tips such as social distancing and thoroughly 
cooking food in the link we’ve prepared below.

http://bitly.ws/ax6b

http://bitly.ws/ax6f

http://bitly.ws/ax6g
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The Ultimate Maxicare COVID-19 Playbook

HOW TO AVOID 
GETTING INFECTED
It’s easy to become complacent when you’re in the safety of your own 
home. It’s important to remember the extra safety measures that should 
be taken so you can sanitize your way to a safer and healthier home.

Avoiding infection isn’t just about what you do on the outside. A proper 
diet and adequate nutrition are equally important in boosting your 
immunity and keeping your body strong and healthy. Learn more about 
the immunity-boosting nutrition in the link below.

http://bitly.ws/ax6i

http://bitly.ws/ax6j
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The Ultimate Maxicare COVID-19 Playbook

WHAT TO DO IF 
YOU’RE INFECTED
While COVID-19 is a scary and unfamiliar virus, there are varying 
degrees of infection. Urgent cases will demand immediate hospital or 
emergency care, while some cases will require home quarantine. For 
such cases, Maxicare can also provide some guidance on what can be 
done to reduce the effects or manage the symptoms at home.

In case of infection, if symptoms are manageable and all that is required is 
home quarantine, there are certain precautions that can be made to 
reduce transmission and contact, infection duration, and your 
vulnerability. To learn more, click on the link below.

As much as possible, you will want to avoid your case from becoming 
severe. Here are the top 10 things you can do to manage COVID-19 from 
home if you have a possible or confirmed case. But always remember to 
listen to your body and monitor your well-being. If symptoms persist or 
decline, visit the hospital.
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http://bitly.ws/ax6k

http://bitly.ws/ax6m
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The Ultimate Maxicare COVID-19 Playbook

WHAT TO DO IF 
YOU’RE INFECTED

Don’t wait for you case to become severe. Here are the things you can do 
to manage COVID-19 from home if you have a possible or confirmed case.

But most importantly, always remember to listen to your body and 
monitor your well-being. If symptoms persist or decline, visit the hospital.
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http://bitly.ws/ax6n
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The Ultimate Maxicare COVID-19 Playbook

HEALTH AND WELLNESS 
TIPS DURING THE PANDEMIC
Living during the pandemic and navigating through the new normal is not 
simply about surviving or staying physically healthy. The toll it takes is not 
just on our bodies, but also on our mental and emotional well-being, as 
well as our home and our work. For Maxicare and our valued members, we 
aim to provide relevant materials that don’t just help you live through the 
pandemic, but also help you to continue to live your best life despite the 
challenging situation. 

While safeguarding your physical health, remember to tend to your 
mental health just as attentively. In a series of mailers, we talk about self-
care, mindfulness, meditation, a resilient mindset, and managing stress 
and anxiety to equip you with better ways to cope during an 
unprecedented time like this. Read more in the links below.
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http://bitly.ws/ax6o http://bitly.ws/ax6p

http://bitly.ws/ax6q
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The Ultimate Maxicare COVID-19 Playbook

HEALTH AND WELLNESS 
TIPS DURING THE PANDEMIC
A nutritious and balanced diet is the foundation for a strong and healthy 
body. Proper nutrition is essential to your immunity, which is why we’ve 
dedicated a series of materials intended to helping you get adequate 
vitamins and minerals in your diet. Click on the links below to learn about 
essential immunity-boosting nutrients, the right food groups to integrate 
into your diet, and yummy recipes you can try.
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http://bitly.ws/ax6r http://bitly.ws/ax6s

http://bitly.ws/ax6t
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The Ultimate Maxicare COVID-19 Playbook

HEALTH AND WELLNESS 
TIPS DURING THE PANDEMIC
During these trying times, it is not only exposure to the virus that can negatively impact 
our health. Being constantly exposed to negative things online and in our surroundings 
could be detrimental to our well-being as well - especially when taken in excess. 
Sometimes a detox is necessary, whether it be from negative news, digital screens, 
vices, or your cluttered surroundings. In the links below, we tackle how cleansing, 
detoxifying, and taking a break from these can help you feel more re-energized, 
recharged and refreshed.

http://bitly.ws/ax6u http://bitly.ws/ax6w

http://bitly.ws/ax6x

Working from home may keep you safer from COVID-19, but it opens you up to other 
issues such as becoming stagnant and feeling muscle pain if your home workspace isn’t 
properly prepared. Aside from the physical effects, it can also put a toll on your mental 
space because of the lack of demarcation between work and home. We prepared a series 
of Working From Home Ways that cover ergonomics of your working posture, physical 
activity, and steps you can take to make a clear distinction between your work time and 
your home time. Read more in the links below. 

http://bitly.ws/ax6y

http://bitly.ws/ax6z
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The Ultimate Maxicare COVID-19 Playbook

HEALTH AND WELLNESS 
TIPS DURING THE PANDEMIC

Well-being is not just a physical manifestation. It is holistic, including your 
mental and emotional spaces. Wellness is achieved when your physical, mental, 
and spiritual states feel strong and at peace. In the links below, we’ve 
highlighted small steps and large leaps you can take toward living a healthier, 
more holistic lifestyle to achieve wellness in these difficult times.

http://bitly.ws/ax6z

http://bitly.ws/ax6A



FAQs
Everything you and your employees need to 
know about Maxicare benefits in relation to 

COVID-19 availment.
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Maxicare

Question 1: Is the RT-PCR test covered by Maxicare?

Answer:
Maxicare will cover the cost of RT-PCR test if ALL parameters are 
met:

If your employee is SYMPTOMATIC or is manifesting known
signs and symptoms of COVID-19 (e.g. dry cough, sore 
throat, fever, muscle aches, loss of taste/smell, diarrhea, 
shortness of breath). 

If the test is prescribed by any Maxicare-affiliated physician,
Maxicare TeleConsult Doctor; any Maxicare-accredited
doctor in an accredited provider, subject to the benefits of
your HMO plan.

MAXICARE RT-PCR TESTING GUIDELINES

Symptomatic Covered

Asymptomatic

Clearance prior to release from 
quarantine

Covered. Given that the following 
parameters are met: 

A. Initial RT-PCR test is positive

B. Requested prior to release from 
quarantine

Positive lgM or total antibody test Covered

Exposed or with close contact Not Covered

14
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Question 1: Is the RT-PCR test covered by Maxicare?

MAXICARE RT-PCR TESTING GUIDELINES

Tests done at a non-affiliated 
provider can be reimbursed

SYMPTOMATIC: Maxicare may 
reimburse net of PhilHealth 
deductions if there is no Maxicare-
affiliated or DOH-accredited 
provider in the area.

ASYMPTOMATIC: Maxicare may 
reimburse net of PhilHealth
deductions if there is no Maxicare-
affiliated or DOH-accredited in the 
area and the RT-PCR result is 
positive. Refer to II.

Reimbursement for RT-PCR 
testing should not exceed P5,000 
net of PhilHealth deductions.

15
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Question 2: Is the RT-PCR test covered by Maxicare if an employee 
is ASYMPTOMATIC with positive lgM or reactive total antibody?

Answer:
Maxicare will cover the cost of your employee’s RT-PCR test 
regardless of the test result.

Question 3: Is the RT-PCR test for COVID-19 patients covered by 
Maxicare prior to hospital discharge or release from quarantine?

Answer: The test is covered if your employee meets the following 
parameters: 

(A) Initial RT-PCR test is positive, and 

(B) It was requested by an accredited Maxicare doctor prior to their 
release from quarantine.

16
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Question 4: An employee is ASYMPTOMATIC but was exposed to a 
COVID-19 positive patient. Will Maxicare cover the RT-PCR test?

Answer:
RT-PCR testing will not be covered. However, if your employee’s result 
is positive, this can be reimbursed, net of PhilHealth deductions.

If they wish to undergo testing, they can coordinate with their 
respective local government unit (LGU) for the availability of free 
testing facilities near them.

If they develop any symptoms during the 14-day quarantine period, 
they may call Maxicare TeleConsult hotline at (02) 8582-1980 or any 
accredited doctor (Telemedicine or face to face) via Member Gateway.

Should they experience difficulty breathing or shortness of breath, they 
should go directly to the nearest Emergency Room of an accredited 
hospital for further evaluation and treatment.

FAQs
FAQs

Maxicare
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Question 5: An employee exhibited symptoms of COVID-19 so he 
underwent an RT-PCR test that was covered by Maxicare following 
evaluation at the Emergency Room. The result came out positive and 
he was advised to self-quarantine for 14 days. After the quarantine 
period, he was asked to take another RT-PCR test. Will Maxicare cover 
the test?

Answer:
The test is covered if your employee meets the following parameters: 

(A) Initial RT-PCR test is positive, and 

(B) It was requested by an accredited Maxicare doctor prior to their 
release from quarantine.

Question 6: An employee was SYMPTOMATIC and was prescribed 
by an accredited physician to undergo RT-PCR test, but it was not 
done in an accredited provider by Maxicare and DOH. Can he still 
file for reimbursement for this?

Answer:
As a prerequisite for Maxicare coverage, testing must be done in a 
Maxicare-accredited provider.

If the test was conducted in a non-accredited provider due to the 
unavailability of an accredited provider who caters for the test within 
the area, the member may get a reimbursement for an amount not 
more than P5,000 net of PhilHealth deductions.

Please see the requirements for reimbursement on Page 25.

FAQs
FAQs

Maxicare



Question 7: Why do employees need to file for PhilHealth 
deductions availment for RT-PCR tests done in the emergency room 
or availed as an outpatient?

Answer:
Their HMO plan is integrated with PhilHealth deductions. 

The RT-PCR test is compensable by PhilHealth deductions if the case 
falls under the DOH guidelines. Maxicare members are required to 
file for PhilHealth deductions if the test is done in a DOH-accredited 
testing center.

Maxicare will reimburse the cost net of PhilHealth deductions not to 
exceed P5,000 if the result turns out to be positive.

Question 8: What is the application of the PhilHealth deductions benefit 
for probable and confirmed COVID-19 cases?

19

As per PhilHealth, HMO benefits shall be deducted first 
before PhilHealth deductions benefits for medical expenses 
related to inpatient probable and confirmed COVID-19 cases 
effective April 15, 2020. However, most providers apply the 
PhilHealth deductions first policy then anything in excess 
will be through HMO. Thus, Maxicare will follow the 
hospital's protocol in this case.

As per PhilHealth, the RT-PCR test is compensable if it 
falls under the criteria stated in the DOH guidelines and 
your plan benefit requires filing of PhilHealth deductions 
as long as it is availed in a DOH-affiliated testing center.

Answer:

For Inpatient:

For Outpatient: 

FAQs
FAQs

Maxicare



Question 9: An employee is scheduled to undergo surgery and was 
advised to undergo an RT-PCR test by an accredited surgeon as part of 
the provider’s protocol for the safety of all health workers. Will this be 
covered by Maxicare?

Answer: 
The RT-PCR test to be conducted for this type of patient is 
considered screening, hence it will not be covered. 

However, if positive, this will be reimbursable. This also applies to 
members who will undergo maternity delivery and other 
gynecological procedures, even if the test is prescribed by an 
accredited OB-Gynecologist, unless the patient manifests symptoms 
of COVID-19.

Some facilities also require the RT-PCR test to be administered 
before a patient can undergo Executive Check-up (ECU) and/or 
outpatient procedures. 

The cost of an RT-PCR test as screening in such cases will not be 
covered as well.

20
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Question 10: An employee was required by our company to undergo 
a rapid antibody test. Is this covered by Maxicare?

Answer:
The Rapid Antigen Test and Antibody Test will not be covered. 
However, if tested positive, your employee may reimburse an amount 
not more than P5,000 net of PhilHealth deductions.

The Rapid Antigen Test may be covered in areas without available 
RT-PCR tests given that there is a prescription by an affiliated doctor 
availed in an affiliated provider.

Question 11: An employee underwent a Rapid Antibody Test as 
screening and he tested positive, but he is ASYMPTOMATIC. The 
doctor recommended that he undergo RT-PCR test, will Maxicare 
cover this?

Answer:

Maxicare will cover the cost of RT-PCR test.

21
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Question 12: Do you cover charges for the use of Personal Protective 
Equipment (PPE)?

Answer:
To protect our health workers and members, Maxicare will cover 
charges for PPE up to maximum benefit limit for inpatient and 
outpatient cases (doctor’s consultations and laboratory procedures) 
and emergency room availments for below parameters:

COVERED: If worn by the member as patient and healthcare 
personnel who attended the member.

NOT COVERED: If worn by the patient’s relative and/or 
companion. The cost will be under Miscellaneous item and is 
chargeable to the member.

PPE cost for dental services is not covered.

22
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Question 13: An employee was ASYMPTOMATIC with no exposure to a 
confirmed case and took an RT-PCR test which is not covered. However, 
the result turned out positive. Will he be allowed to reimburse the initial 
RT-PCR test?

Answer:
Yes, it will be allowed. Your employee can file for reimbursement 
attaching all required documents including the positive test result.

Please take note that this will be subject to claims evaluation and 
approval. The test should be through an accredited provider; not 
exceeding P5,000 net of PhilHealth deductions.

Question 14: Will Maxicare cover tests to be conducted at the 
employee’s residence or any preferred sites?

Answer:
Home service availment will be dependent on the employee’s 
preference. For tests to be conducted at home, Maxicare will only 
cover the cost of RT-PCR test - not exceeding P5,000 net of 
PhilHealth deductions. 

Other fees, such as for facility, mobilization, and handling, will be 
shouldered by the employee. Note that the preferred provider should 
also be both DOH and Maxicare-accredited.

However, if the preferred provider is not DOH nor Maxicare-affiliated, the 
cost of RT-PCR test can be reimbursed, not exceeding P5,000 net of 
PhilHealth deductions for those with positive results.

23
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EMPLOYEE COVERAGE
OUTPATIENT

I. Symptomatic Covered

III. Tests done at a non-
affiliated provider can 
be reimbursed:

Symptomatic: Maxicare may reimburse not 
exceeding P5,000 net of PhilHealth deductions 

if there is no Maxicare-affiliated or DOH-
accredited provider in the area.

Asymptomatic: Maxicare may reimburse not 
exceeding P5,000 net of PhilHealth deductions 

if there is no Maxicare-affiliated or DOH-
accredited in the area and if the RT-PCR result 

is positive. Please refer to II.

Reimbursement for RT-PCR testing will not 
exceed P5,000 net of PhilHealth benefit.

IV. Tests done prior to non-COVID-19 
availments such as elective surgery, any 
OP procedure, pre-admission 
requirements, including entry to facility, 
and Annual Checkup/Executive Checkup.

Not covered

V. Tests requested by doctors from 
Corporate Clinics (prescription-
authorized), TeleConsult, and 
Telemedicine.

Covered

VI. Test to be 
conducted at the 
patient’s residence or 
any preferred site.

If Maxicare and DOH-affiliated: 
Maxicare may reimburse the cost of RT-PCR 
test not more than P5,000 net of PhilHealth

deductions. Note that fees for 
facility/mobilization/handling will be 

shouldered by the employee.
If not Maxicare nor DOH-affiliated: 

Reimbursement not to exceed P5,000 net of 
PhilHealth deductions if the result is positive.

II. Asymptomatic

Clearance prior to 
release from 
quarantine

Covered IF the following 
are met: Initial RT-PCR 

test* is positive and 
requested prior to release 

from quarantine.

Positive lgM or 
total antibody test

Covered for accounts with 
coverage for pandemic 

conditions.

Exposed or with 
close contact Not covered

*RT-PCR test is more commonly referred to as swab test. RT-PCR is the correct term as 
swabbing is only the method used in testing.

Disclaimer: Employee coverage is subject to the Terms and Conditions of the account’s 
contract with Maxicare.  



REIMBURSEMENT
REQUIREMENTS

A list of necessary requirements that need to 
be filled out, accomplished, or provided before 

filing for reimbursement.



Requirements

No. RT-PCR TEST REQUIREMENTS RT-PCR 
RESULT (+)

RT-PCR 
RESULT (-)

1 Duly accomplished Claims Reimbursement 
Form (CRF)

2
Medical Certificate indicating the diagnosis
(if the report of attending Physician in the 

form is not filled out)

3 Statement of Account

4 Detailed and itemized breakdown of 
charges

5 Copy of doctor’s referral/request

6 BIR - registered Official Receipt

7 Result of RT-PCR test

8 Result of Antibody test

9 Accomplished Questionnaire

REIMBURSEMENT
REQUIREMENTS

26 Maxicare



REIMBURSEMENT
THROUGH 

Your step-by-step process when availing
of Maxicare’s healthcare benefits.



Member Gateway

REIMBURSEMENT
MEMBER GATEWAY

Go to 

and log in.

1

Submit and claim.5

Maxicare

https://membergateway.maxicare.com.ph

Click the “Reimbursement” tab. 2

Select the patient (Principal or 
Dependent) and the Claim Type using 
the Dropdown list. Complete all the 
necessary details. 

3

Attach all requirements listed in page 
(please indicate the page number where 
the “list of requirements” can be found). 

4



AVAILMENT
PROCESS

Your step-by-step guide when availing
of Maxicare’s healthcare benefits.



Member’s Journey

Maxicare

During this pandemic, there are various reasons for 
preferring teleconsulting. A trip to the doctor might entail a 
commute that puts you at risk of exposure. Below is a guide 
for some common scenarios wherein you can call 
teleconsult.  

• If employee is symptomatic but a non-urgent case and 
seeks medical advice

• If employee is asymptomatic but with no exposure to a 
suspected COVID-19 case and seeks medical advice

• If employee is asymptomatic but with exposure to a 
suspected COVID-19 case and seeks medical advice

30

MEMBER’S TELEMEDICINE JOURNEY
VOICE (TELECONSULT)



Member’s Journey

Call the Maxicare COVID Hotline at (02) 
8582-1995 to undergo assessment and 
evaluation by a Maxicare Doctor.

1

2 Receive a “Medical Certificate” and an
e-prescription (for an RT-PCR test) 
via e-mail.

Maxicare31

3
Call preferred Maxicare-affiliated or 
DOH-accredited testing facility to set 
an appointment for an RT-PCR test.

*If availed at a non-DOH testing facility,  
the cost of RT-PCR test is through 
reimbursement net of PhilHealth 
deductions, ONLY if the result is positive.

MEMBER’S TELEMEDICINE JOURNEY
VOICE (TELECONSULT)



Member’s Journey

Seek a Letter of Authorization for an 
RT-PCR test via Member Gateway or 
the Maxicare Customer Care Hotline.

*Attach the doctor’s request and 
accomplished Case Investigation 

Form.

Receive your Letter of 
Authorization via email and 
proceed with the RT-PCR Test. File 
for PhilHealth benefit after.

4

5

Maxicare32

MEMBER’S TELEMEDICINE JOURNEY
VOICE (TELECONSULT)



Member’s Journey

Telemedicine via video consultation is also a viable 
option if you find yourself in the following scenarios:

• If employee is symptomatic but a non-urgent case and 
seeks medical advice

• If employee is asymptomatic but with no exposure to a 
suspected COVID-19 case and seeks medical advice

• If employee is asymptomatic but with exposure to a 
suspected COVID-19 case and seeks medical advice

Maxicare33

MEMBER’S TELEMEDICINE JOURNEY
VIDEO



Member’s Journey

Members with no preferred doctor can 
call the Maxicare Customer Care Hotline 
to secure LOA approval for online 
consultation.

1

Call the provided Maxicare-affiliated 
doctor to set an appointment.2

Call back Maxicare-affiliated doctor 
on the scheduled date for your 
video consultation.

3

Maxicare

Members with a preferred doctor can 
secure their Letter of Authorization 
(LOA) via Member Gateway.  
https://membergateway.maxicare.com.ph

MEMBER’S TELEMEDICINE JOURNEY
VIDEO



Member’s Journey

Seek a Letter of Authorization for an 
RT-PCR test via Member Gateway or 
Maxicare Customer Care Hotline.

*Attach the doctor’s request and accomplished 
Case Investigation Form

6

Receive the Letter of Authorization 
thru e-mail and proceed with the 
RT-PCR test. Member to file for 
PhilHealth benefit.

7

*If availed at a non-DOH testing facility,   
the cost of RT-PCR test is through 
reimbursement net of PhilHealth  
deductions, ONLY if the result is positive.

Receive a “Medical Certificate” and an
e-prescription (for an RT-PCR test) 
via e-mail.

4

Call preferred Maxicare-affiliated or 
DOH-accredited testing facility to set 
an appointment for an RT-PCR test.

5

Maxicare

MEMBER’S TELEMEDICINE JOURNEY
VIDEO



Member’s Journey

MEMBER’S JOURNEY
OUTPATIENT

Maxicare

For COVID-19 cases, you or your employee should proceed 
to the Outpatient Department if:

• Employee is symptomatic but is a non-urgent case and 
has been referred to outpatient for further evaluation 
during a face-to-face consultation.

• Employee is symptomatic and initial medical 
management has not been resolved.



Member’s Journey

Go to the nearest Maxicare and 
DOH-affiliated hospital or clinic as 
an outpatient.

1

Present your Maxicare card together with 
a valid government/company/school-
issued ID.

2

Undergo consultation with an 
affiliated doctor and secure a 
written prescription/request.

3

Present the doctor’s request to staff 
with accomplished Case Investigation 
Form (CIF) and wait for the issuance 
of Maxicare Letter of Authorization.

4

Undergo approved laboratory test and 
process PhilHealth benefit if necessary.5

Maxicare

MEMBER’S JOURNEY
OUTPATIENT



Member’s Journey

Maxicare38

MEMBER’S JOURNEY
EMERGENCY

In urgent cases such as the one listed below, you or your 
employee should proceed directly to the Emergency Room:

• Employee is symptomatic and experiencing difficulty in 
breathing along with other COVID-19 symptoms (fever 
and cough)



Member’s Journey

Go to the Emergency Room of the 
nearest Maxicare-affiliated or DOH-
accredited hospital.

1

Present your Maxicare card together 
with a valid 
government/company/school-issued 
ID.

2

Undergo assessment and 
evaluation by Resident On Duty/ER 
consultant and avail emergency 
treatment.

3

Wait for the approval as the staff calls 
Maxicare Hotline for Letter of 
Authorization issuance.

4

Discharge instructions and referral to 
the Outpatient Department for follow-
up checkups will be provided.

5

Maxicare

MEMBER’S JOURNEY
EMERGENCY



APPENDIX



1. CLAIMS REIMBURSEMENT FORM

2. MEDICAL CERTIFICATE

Maxicare
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3. STATEMENT OF ACCOUNT
(APPLICABLE TO IP AVAILMENTS ONLY)

4. DETAILED ITEMIZED 
BREAKDOWN OF CHARGES

Maxicare
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5. COPY OF DOCTOR’S REFERRAL/REQUEST

6. BIR-REGISTERED OFFICIAL RECEIPT

Maxicare
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7. RESULT OF RT-PCR TEST

8. RESULT OF RAPID ANTIBODY TEST

Maxicare
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9. REIMBURSEMENT E-QUESTIONNAIRE 
FOR RT-PCR TEST

Maxicare

APPENDIX

To answer online, go to 
https://docs.google.com/forms/d/e/1FAIpQLSflE0CC0uxmt_kRgb4Wyp7zV
9AADIm82_9rlVD4RCMm3Tx_Aw/viewform

https://docs.google.com/forms/d/e/1FAIpQLSflE0CC0uxmt_kRgb4Wyp7zV9AADIm82_9rlVD4RCMm3Tx_Aw/viewform


We’d love to hear 
from you.

FOR ANY COVID-RELATED QUESTIONS, PLEASE CALL:

MAXICARE COVID-19 HOTLINE AT (02) 8582-1995 OR
THE DOH COVID-19 EMERGENCY HOTLINES AT (02) 894-COVID (26843)  

AND 1555 FOR PLDT, SMART, SUN AND TNT SUBSCRIBERS.


