
It can be frustrating and confusing to experience 
ongoing symptoms, weeks after catching the 
COVID-19 virus. Reports of ongoing symptoms 
are common, and the term long COVID is used 
to describe these. If you’re suffering from 
long COVID, we’ve got the care you need.

Although there are some common symptoms, long COVID can affect 
different people in different ways you may experience some or all of 
the following:

n   fatigue
n   muscle and body aches
n   shortness of breath
n   loss of hearing

n    sharp or sudden chest pain
n   confusion
n    depression and/or post 

traumatic stress disorder
n   cognitive impairment. 

1The prevalence of long COVID symptoms and COVID-19 complications – Office for National Statistics

What’s long COVID?

The road 
to recovery 

1 in 5
people who have had COVID-19 have 
symptoms that last five weeks or longer. 

1 in 10 
still have symptoms 12 or more 
weeks afterwards.1

https://www.ons.gov.uk/news/statementsandletters/theprevalenceoflongcovidsymptomsandcovid19complications


What should I do if I’m 
feeling unwell? 

If you’re suffering from long COVID, 
we’ve got the care you need

The first thing you should do is talk to a GP. 
They can check whether your symptoms are 
related to COVID-19 and rule out any other 
underlying conditions. 

Our team of multi-disciplinary experts are here  
to help if you’ve received a referral for long COVID 
care. They’ll listen to you, discuss your situation, 
and get you started on the right treatment straight 
away. It’s the first step on the road to recovery, so 
you can get back to feeling like your best self.

1.  Call us if you have a referral from a GP, specialist 
or an approved Occupational Health clinician. 

2.  If the referral is to see a specialist, you will be 
offered a remote consultation with a team of 
specialists led by long COVID experts. They 
are ready to guide you through the most 
appropriate treatment – whether that’s further 
diagnostics or a rehabilitation programme. 

3.  If the referral is for rehabilitation, following 
an initial assessment by a specially trained 
physiotherapist, you’ll get started on a 12 week 
remote rehabilitation programme, featuring a 
blend of physical and emotional support.

Your Wellbeing Hub 
For all the information you need along the 
way, log on to your companies Wellbeing Hub 
where appropriate. You can find out about 
the support that’s available, make a claim 
and access valuable healthcare tools. It’s the 
essential destination for making the most of 
your health and wellbeing benefits. 
To log in to your Wellbeing Hub, go to 
axahealth.co.uk, click log in and enter your 
email address and membership number. 
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To find out more about your private healthcare go to your Wellbeing Hub.
To log in, simply go to www.axahealth.co.uk; click log in and use your email address and membership number. 

 
Our opening hours are Monday to Friday 8am to 8pm and 9am to 5pm on Saturdays and bank holidays.

http://www.axahealth.co.uk

