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Affinion Web-Cleanup
Gouda’s partner Affinion answers all questions, and 
processes all claims relating to this policy.

Questions concerning Affinion Web-Cleanup
+47 6698 6602

Claims Department, Affinion Web Cleanup
+47 6698 6602
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Web-Cleanup
Affinion Web Cleanup is a service whereby Affinion helps the customer remove unwanted, offensive content on the internet that has 
been published without the customer’s consent. Affinion also helps the customer close fake profiles created in the customer’s name. 
It is a precondition that the content is in violation of the concerned websites’ current guidelines and/or that the nature of the 
content is in contravention of current Norwegian law.

Examples of how Affinion can help clean up:
- Unwanted and/or offensive images and videos
- Offensive comments and threats
- Bullying and other harassing material
- Personal Information
- Fake profiles on social networks
- Regain control of hacked user accounts and e-mail accounts

Affinion Web-Cleanup

How the service works
The customer gains access to preventive advice and assistance in 
removing unwanted material online. When appropriate, the 
customer will receive an offer which allows Affinion to carry out the 
deletion process.

Preventive advice
The customer gains access to preventive advice about netiquette 
as well as guidance regarding unwanted materials which the 
customer has published online.

Preventive advice includes:
• Advice and guidance on netiquette.
• Advice and guidance on children and their use of the internet.
• Advice and information on security settings and terms and 

conditions of use on known websites.
• Information on the specific rules and rights that apply to 

materials shared online.
• Guidance in how one’s own profiles (and related images, texts 

and videos) can be deleted or hidden.

Assistance
The customer is provided assistance to remove any unwanted 
material online that is published without the customer’s consent.

The assistance includes:
• Help to determine if it is possible to demand that the unwanted 

material be removed.

• Guidance in how customer can remove and clean up specific 
unwanted material published online without the customer’s 
consent, as well as information on how the customer can clean 
up or remove fake profiles/user accounts.

• Assistance provided to the customer for dialogue with the 
websites concerned. Advice concerning the most appropriate 
type of reasoning to use, as well as what the customer is 
entitled to demand under current policies and legislation. This 
can be done, for example, by Affinion working out a text that 
can be used by the customer.

• Advice on measures to limit the spread/exposure of unwanted 
material, as well as if the material appears on new websites.

Process:
The customer follows up and makes ongoing contact with Affinion 
as required. The customer is provided with relevant guidance and 
deletion guides.

Restriction: Affinion takes over the case 
on behalf of the customer
If the most expedient solution is deemed that Affinion takes over 
the case, the customer is given the option of entrusting Affinion 
with the task of removing unwanted material. Whether the 
customer is assisted in the deletion process or whether Affinion 
carries out the process will depend on the following factors: The 
customer’s preference, the complexity of the case, the customer’s 
expertise and the customer’s web access
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Restriction includes:
Affinion takes over the case on behalf of the customer

• Affinion contacts current owners of websites with a request to 
remove unwanted and/or offensive information/images and 
personal information dealing with the customer.

• Affinion follows up and ensures that the information is actually 
removed.

Process:
Affinion obtains power of attorney from the customer and keeps 
the customer up to date on an ongoing basis.

If removal and clean-up are not possible, the customer will be 
contacted with an explanation and guidance.

General
Affinion cannot guarantee that content which the customer wishes 
to have removed is not published elsewhere on the internet than 
the website(s) about which the customer has informed Affinion. 
The content could be found on computers or other websites for 
instance. Moreover, Affinion cannot guarantee that Affinion will be 
able to remove the content that the customer wishes to have 
removed.

In some cases, it may be difficult to remove content from websites 
that do not respond to inquiries about removing material from their 
pages. There may also be cases where the inquiry applies to foreign 
websites that are not covered by Norwegian legislation, and where 
it will be more difficult to achieve the removal of the material

If the Affinion is unable to remove the material in question, this will 
be stated in a final report that is sent to the customer. In such 
instances, Affinion will provide guidance to the customer about 
what the customer can do to have the content removed.

 

Definitions
Policyholder:
The policyholder is defined as the party which purchases the 
insurance.

Insurer:
The insurer is Gjensidige Forsikring ASA, org./VAT no. 995 568 217. 
Gouda Reiseforsikring is part of Gjensidige Forsikring ASA.
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Gouda Travel Insurance
PO Box 700 Sentrum
0106 Oslo, Norway
Tel. +47 2414 4570
Fax: +47 24 14 45 71

E-mail: post@gouda.no
Web: gouda.no

- part of Gjensidige Forsikring ASA,
org./VAT no. 995 568 217


