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Contact Gouda ID
Gouda’s partner Affinion answers all questions, and 
processes all claims relating to this policy.

Questions about Gouda identity theft 
insurance cover
+47 6698 6602

Claims Department for Identity Theft
+47 6698 6602

Terms and Conditions 680
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Summary of cover, Gouda Identity Theft insurance

Areas of cover Section Cover limit

Access to telephone assistance I.1 24 hours a day

Legal assistance I.1 NOK 125000 per claim

Note: In case of conflict, the sums covered in the insurance certificate take precedence over the sums covered in the terms and conditions.
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Gouda ID: Identity Theft Insurance
Terms and Conditions 680

A. About the agreement
This insurance is provided at no additional cost to the holders of 
valid travel insurance from Gouda. It is not possible to opt out of 
cover under in the insurance policy.

B. What the agreement covers
The agreement is a collective agreement for identity theft 
insurance .

C. The insurance agreement consists of
• the insurance certificate and the specifications stated therein
• Norwegian Insurance Contracts Act, No. 69 of 16 June 1989 

(hereinafter referred to as FAL)
• Insurance terms and conditions 680

D. Collective insurance agreement rules
- Sections 9-2 and 19-2 of FAL
The insurance is only available to holders of valid travel insurance 
from Gouda.

Current terms and other substantial information on the insurance 
will be sent to the insured person. The policyholder reserves the 
right to terminate the insurance relationship. If the insurance 
relationship is terminated, the insurance applies only to loss/
damage occurring before the termination of the insurance. Loss/
damage that occurs after the termination date must be reported 
to a new insurance provider.

E. Scope of cover and duration
The insurance is valid all over the world for the insured person as a 
private individual for the term stated in the insurance certificate.

F. Who is covered by the policy
(The insured person)
The insurance applies to a private individual who is the holder of a 
valid travel insurance policy from Gouda.

G. Contact in the event of a loss/
accident
If the insured person is subject to ID theft and requires assistance, 
this section provides guidance on what to do.

Contact Affinion immediately and, on behalf of Gouda, they will 
handle claims covered by this policy.

Affinion will give you guidance and process your claim. The insured 
person is required to follow the instructions provided by Affinion.

Affinion is open 24 hours a day, 365 days a year and can be reached 
on the following telephone number/address:

Affinion
Tel. +47 6698 6602

H. Definitions
Policyholder:
The policyholder is defined as the party which purchases the 
insurance.

Insurer:
The insurer is Gjensidige Forsikring ASA, org./VAT no. 995 568 217. 
Gouda Reiseforsikring is part of the Gjensidige Forsikring ASA.

Identity theft:
• Identity theft is defined as situations where a third party, 

without the consent of the insured person, uses the insured 
person’s ID with the intent to commit fraud or criminal action. 
Examples of this include opening a bank account, applying for a 
credit card or, loan, or registering a phone subscription in the 
insured person’s name.

Identification papers
Identification papers are defined as any form of identification that 
is suitable for identifying the insured person, such as a passport, 
credit card, certificate, civil ID numbers, login codes, digital 
signature, PIN codes, etc.

I. The policy covers
I.1
For identity theft that occurs and is documented during the term of 
insurance cover:

• Access to telephone assistance 24 hours a day to limit the scope 
of damage of the identity theft

• Legal assistance fees with up to NOK 125.000 per identity theft 
incident that comes under the definition of identity theft

 A.  Legal expenses must cover reasonable and necessary legal 
assistance before a dispute has occurred, as well as legal 
assistance to remove any unjustified payment notices 
directly arising from the identity theft.

 B. Legal expenses must be approved by the insurer in advance
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I.2 Exceptions:
The policy does not cover:

• Identity theft related to insured person’s occupation or business 
activities

• Actions taken by the insured person’s spouse, co-habitant, 
partner, child or parents

• Identity theft caused by criminal acts or gross negligence 
perpetrated by the insured person, or his/her immediate family

• Any financial loss incurred by the insured person, other than 
expenses associated with legal assistance

• Loss/damage which occurred at a time when the insured person 
was not holding a valid Gouda travel insurance policy.

• Section 202(b) of the Norwegian Penal Code does not cover 
anything but inconvenience relating to financial fraud.

• Intentionally provoked insurance incident.

J. Claim settlement and calculation of 
compensation
Section 6-1 of the Norwegian Insurance Contract Act (FAL) is 
waived so that the insurance only covers legal costs described in 
detail elsewhere.

Duties of the insured person for a settlement of a 
claim
J. 1 Duties of the insured person
• Notify Affinion as soon as an identity theft is detected
• Report the matter to the police and present confirmation that 

the report has been received
• The insured must without delay obtain and provide Affinion with 

the information and documents that are available to the 
insured person and which Affinion requires for providing legal 
assistance, see Sections 8-1 and 18-1 of FAL.

• In case of loss or damage, the insured person bears the burden 
of proof in respect of proving that an insurance event has 
occurred.

• Notify payment-cards issuers, banks and others relevant parties 
and notify them of the identity theft which has occurred.

J.2 Other
J.2.1 If more than one policy covering the damage or loss has been 
taken out, the companies concerned shall be informed of this and 
their combined liability cannot exceed the actual loss. If 
compensation for the loss can be claimed from other parties, the 
company will pursue the insured person’s compensation claim for 
that part of the insured person’s loss which has been disbursed 
under the policy.

J.2.2 Affinion may check the information provided by the insured 
person by contacting shops or others.
J.2.3 Affinion is under no obligation to pay compensation before 
the necessary investigations into the identity theft are completed.
J.2.4 The right to compensation may cease if the claim has not 
been filed with Affinion within one year after the insured person 
became aware of the basis for the insurance claim.
J2.5 Gouda’s right to terminate.
Gouda may terminate the cover under this policy for the cardholder 
by giving one month’s notice.
J.2.6 Any action, or multiple repeated interconnecting actions, 
arising from an identity theft are deemed one identity theft event.

K General terms and conditions
In addition to these terms and conditions the following apply:

K1 Due care and rules of conduct
If the beneficiary/insured person intentionally caused the insurance 
event, Gouda is not liable. If the insured person has caused or 
exacerbated the event through gross negligence, Gouda’s liability 
may be reduced or cease to apply. The decision must take into 
account the degree of culpability, the sequence of events in 
connection with the damage, self-inflicted intoxication and what 
effect a reduction or elimination of liability would have on the 
person entitled to the sum insured or other persons financially 
dependent on the insured person, and on the general context. 
Gouda cannot invoke the rules if the insured person was unable to 
grasp the ramifications of his/her actions due to age or state of 
mind, cf. Sections 4-9, 13-8 and 13-9 of FAL.

K.1.1 In the event of damage/loss/expenses occurring, the insured 
person must go to reasonable lengths to avoid or limit them, cf. 
Sections 13-11 and 13-12 of FAL.
K1.2 Any person who provides false or incomplete information in 
the event of a claim may lose all rights to compensation from 
Gouda, both under this and other insurance contracts, cf. Sections 
8-1 and 18-1 of FAL. If Gouda has paid compensation for loss/
damage not covered by the insurance agreement, the insured 
person, or the person the insured person can be identified with, has 
a duty to repay the compensation.
K.1.3 The policy stipulates security rules (rules of conduct) that are 
intended to help prevent or limit loss/damage. In the event of a 
breach of a safety regulation, Gouda’s liability may be reduced or 
cease to apply. This limitation does not apply if the insured person is 
not to blame, or only marginally to blame, or if the insured event 
was not caused by the violation of the security rules. Although 
Gouda has the right to invoke the above limitation regarding the 
breach of a security rule, the company may still be obliged to 
assume part liability.
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The decision must take into account the degree of culpability, the 
sequence of events in connection with the damage, whether the 
insured person/insured was in a state of self-inflicted intoxication 
and other circumstances, cf. Sections 4-8, 13-8 and 13-9 of FAL.

K.2
If the same loss/damage is covered by more than one insurance 
policy, the insured person can choose which insurance company to 
use until the total loss has been covered. Compensation is divided 
proportionally between the companies, cf. Section 6-3 of FAL. If the 
insured person can be expected to understand that Gouda may 
procure a recourse claim against another third party, the insured 
person must take the necessary steps to secure the recourse until 
Gouda is able to proceed with its claim.

K2.1 Losses in the form of expenses relating to a claim are covered 
up to a maximum of the actual financial expenses incurred by the 
insured person.
Expenses that are reimbursed by others are therefore not covered. If 
multiple policies cover the damage, Gouda’s partner Affinion must 
be notified and the companies’ collective liability may not exceed 
the actual expenses. In the event of payments under this policy, 
Gouda subrogates all the insured person’s rights in this regard. 
Gouda is entitled to seek recourse from a third party to the extent 
that Gouda has paid expenses for legal assistance. Gouda will cover 
the expenses related to seeking recourse.

K.3 Complaints
If you wish to file a complaint, contact Affinion first. If you do not 
come to an agreement, you may forward the complaint to Gouda. 
If you are still not satisfied after Gouda has processed the 
complaint, please contact the Norwegian Financial Services 
Complaints Board.

Norwegian Financial Services Complaints Board
PO Box 53 Skøyen
0212 Oslo, Norway
Tel.: +47 2313 1960

K. 4 Loss of the right to claim compensation
Any person guilty of fraud against Gouda loses all rights to 
compensation from Gouda under this and other insurance 
contracts relating to the same incident, and Gouda may cancel any 
and every insurance contract with the insured person, cf. Sections 
4-2, 4-3, 8-1 or 13-2, 13-3 and 18-1 of FAL.

K.5 FOSS
All claims received by an insurance company are also registered in 
the Norwegian Insurance Central Claims Register (FOSS). 
Registering a claim automatically provides an insurance company 
with a summary of all claims in the register made by the same 
customer, including claims submitted to other insurance 
companies. Companies cannot retrieve information from the 
register other than when registering a claim. The register is not 
accessible to others. Registered claims are deleted after 10 years. 
Pursuant to Section 18 of the Norwegian Personal Data Protection 
Act, card holders have the right to access this register. To access 
the register, a written request must be submitted to the central 
claims register.

K.6 Choice of law and legal venue:
K.6.1 This insurance policy is subject to Norwegian law to the 
extent that this is not in conflict with Act no. 111 of 27 November 
1992, the Act on Choice of Law in Insurance, or an alternative 
agreement has been made.
K.6.2 Disputes regarding this insurance contract will be resolved in 
the Norwegian courts, unless this conflicts with the unalterable 
rules of current legislation, or unless otherwise has been agreed.
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Gouda Reiseforsikring
PO Box 700 Sentrum
0106 Oslo, Norway
Tel. +47 2414 4570
Fax: +47 24 14 45 71

E-mail: post@gouda.no
Web: gouda.no

- part of Gjensidige Forsikring ASA,
org./VAT no. 995 568 217


