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This document has been produced to provide a better understanding of the Health Insurance
contract and for general information purpose only. Under no circumstances this document will
be considered as a contract entered with Cigna. The Terms and Conditions included in the
applicable policy written in Spanish are the only valid. No liability is assumed by Cigna for any
misleading arising for the interpretation of this document. Cigna provides no guarantee that the
health services will be provided in English, nor that English will be spoken by the physicians and/
or at the medical centres. Information on the languages spoken by the professionals included
in Cigna’s medical provider network has been provided by these professionals themselves, and
Cigna assumes no liability in any cases where said professionals do not speak the language
indicated. Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and
distribution limited solely to authorized personnel. © Copyright Cigna.
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CIGNA IN 
FIGURES

More than 
45.000  
employees

Present in 
more than 30 
countries

More than 95 
million people 
insured

ABOUT CIGNA
Cigna, a worldwide leader 
in health care

We are known for our top-quality Customer Service and personalised 
attention. At Cigna, we are always there for you to help you with your needs, 
and every day we are working to provide the best products adapted to your 
own requirements.

We are a leading company specialising in health insurance for businesses, 
and we have been present in Spain since 1991. From our main offices in 
Madrid and Barcelona we provide high-quality services throughout Spain, 
and we always make all of our experience available to those covered by our 
insurance.

At Cigna, we help the people 
we serve to improve their 
health, well-being, and 
security.



GP 1018 CORP EN

WHY CIGNA?
At Cigna, our focus is on our customers. We develop specific plans 

at the worldwide level in order to constantly improve the satisfaction 

experienced by the people we insure. We listen to your needs in order 

to ensure that the Cigna experience continues to be one of the most 

highly rated in the market: 94.5%* of our customers remain loyal to 

Cigna year after year.

Having Cigna Health Insurance gives you so many benefits:

We offer a non-bureaucratic and personalized service, making things 
easy for our customers.

Access to high-quality medical care, quickly and conveniently.

Take advantage of preventive medicine programmes and 
benefit from early detection of health problems. No more long waiting lists.

The customer is always at the centre of all of our decisions: at 
Cigna, we are working every day to give you top-quality service.

We provide the best medical services for the people we cover, 
guaranteeing a personalised relationship with our network of centres.

Extended hours for services and appointments at the best 
private health centres.

We create custom plans with the most innovative types of cover.

*Based on renewal rates for 2017
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YOUR HEALTH INSURANCE
All of the advantages of your health insurance

Your Cigna medical insurance includes the widest possible cover within our Provider Network:

 › 100% cover for medical expenses within the Cigna Provider Network.

 › Access to 39,400 medical professionals and 1,700 hospitals and private 
clinics throughout Spain.

 › Access to immediate and straightforward assistance.

 › No long waiting lists.

 › 365 days of hospitalisation with unlimited cover (except for psychiatric, 
maximum 60 days).

 › Primary Care Medicine: general medicine, paediatric and child medicine, 
nursing, and specialised consultation visits.

 › Preventive medicine: programme for prevention of colorectal cancer 
and coronary risk, annual gynaecological check-ups, dental programme 
pregnant women, periodic child development visits, etc.

 › Innovative therapeutic methods, such as aerosol therapy, ventilation 
therapy, oxygen therapy, physiotherapy, rehabilitation, phoniatrics, and 
speech therapy.

 › Trasplants: hospital and medical expenses arising from transplants of organs, 
tissues, cells or cellular components1.

 › Cover for internal prostheses with no limit on costs.

 › Maternity2: Complete prenatal testing, preparation for delivery, anaesthetic and 
epidural testing, private room for the patient with companion bed and incubator. 
The first 7 days of the baby’s life are also covered under the mother’s policy.

 › Family planning: IUD3 implants, tubal ligation, and vasectomies.

 › Unlimited podiatry visits.

 › Basic dental care plan that covers, at no extra cost, initial visits, simple tooth 
extractions, periapical x-rays, an orthopantomograph, and yearly cleaning.

 › HIV cover, €6,100 for the full life of the person insured.

 › Cigna +Salud at special prices: refractive laser surgery, medical check-ups, fertility 
treatments, programmes to quit smoking, aesthetic treatments, etc.

1   Expenses derived from organ transplants to the insured person are not covered in excess of €120,205. Check policy restrictions.
2  Subject to waiting periods as established in the general and individual conditions. 
3  Device not covered.
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A NETWORK OF RESPECTED 
MEDICAL PROVIDERS
The value of relying upon the best medical professionals

We take care of our medical providers in the same way we take 
care of those we insure: personalised service and freedom from 
unnecessary paperwork. This allows our doctors to devote their full 
attention to the people who Cigna insures. 

We offer you one of Spain’s best nationwide medical networks, with 
more than 39,400 specialists and more than 1,700 hospitals and 
private clinics.

Visit our online Medical Directory at  
www.cigna.es to find a specialist or medical 
center. You will need the chipcard number 
that you will find in your Cigna insured card.

Hospital Ruber 
Internacional

Madrid

Clínica 
Universitaria de 
Navarra

Madrid y 
Pamplona

Fundación 
Jiménez Díaz

 
Madrid

Clinica 
Teknon

Barcelona

Hospital 
Viamed Santa 
Ángela de 
la Cruz
Sevilla

Institut  
Dexeus

Barcelona

Clínica  
Corachán

Barcelona

Hospital 
9 de Octubre

Valencia

Hospital  
Quirón

Madrid

CENTROS PREMIUM

Hospital MD 
Anderson

Madrid

http://www.cignasalud.es/directorio_medico/en
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CIGNA SALUD DENTAL 
FRANQUICIADO
The supplement for complete dental health

At Cigna, we are aware of the importance of good dental health, which is 
why we offer Cigna Health Dental: the perfect complement for your health 
insurance.

We can provide you with cover that gives you access to a network of highly 
qualified dentists located throughout Spain. With Cigna Health Dental, you 
will have access to 85 services free of charge, such as:

 › Oral hygiene education.

 › Initial exam and diagnosis.

 › Advice and reviews.

 › Topical fluoride application.

 › Annual dental cleaning.

 › Periapical x-rays.

 › Orthopantomographs.

 › Simple and complex tooth extractions.

You can also take advantage of the rest of the treatments included in our 
franchised cover at very advantageous cost savings, with prices below the 
market average.

 › Top-quality dentists from the Cigna Dental Network.

 › Cover from day one with no waiting periods.

 › No restrictions on pre-existing conditions.

AND ALSO...
If you have a dental emergency, you will have access to any clinic in our Dental 
Provider Directory.

If you have an emergency in an area where no clinics in our network are located, you 
can go to any dentist and pay a lower cost than you might otherwise have to bear, since 
Cigna will refund 50% of the cost of the visit (not including any treatments performed 
during the visit), with a limit of €30 per visit and up to 4 visits covered per year.

USEFUL LINKS
You can learn more abour our dental provider network at our website:

www.cignasalud.es/directorio_dental

View the rates for dental services here:

www.cignasalud.es/dental-fees



GP 1019 CORP EN

CIGNA SALUD 
DENTAL 
REEMBOLSO
Dental health where the choice 
is yours

At Cigna we understand the importance that the people we insure place on their 

ability to freely choose which medical professionals they visit. This is why we o8er 

you Cigna Salud Dental Reembolso, a supplement for your insurance that provides 

you with the best options for taking care of your dental health:

 › Freedom to choose dental specialists and clinics throughout the world

 › Cover from day one with no waiting periods

 › No exclusions

HOW DOES IT WORK?

By reimbursing you for your expenses. Each time you use dental services you can 

request to have a portion of the costs reimbursed to you.

THE SIMPLEST REIMBURSEMENT

In order to receive your reimbursement for dental care expenses, all you need to 

do is send us your completed reimbursement form and attach the invoice from the 

dentist or dental clinic.

If you make an online request, you will receive your reimbursement within  

7 working days, or 10 working days’ time for reimbursement requests received 

through ordinary postal mail.

You can find all of the information you need about how to request a 

reimbursement at our website:

www.cignasalud.es/reembolso

USEFUL LINKS

YOU WILL HAVE 80% OF YOUR EXPENSES
COVERED, WITH A YEARLY LIMIT OF €601,01 PER
PERSON INSURED.
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CIGNA SALUD FARMACIA
The supplement for savings on your prescription medications

Taking care of your health does not only mean having access to the best 

medical professionals. This is why at Cigna we have created Cigna Salud 

Farmacia, a supplement for your health insurance that allows you to save on 

the cost of your medications.

THE HIGH COST OF MEDICATIONS IS NO LONGER A 
PROBLEM

From the very first day of your insurance, you will have access to this benefit 

which covers medicines purchased in pharmacies (not hospital pharmacies) 

as well as medicines for use in hospital, provided the latter are purchased in 

hospital pharmacies. The following medicines are covered:

 › Prescription medicines* registered under a national pharmaceutical code 

prescribed by a physician (not necessarily one from Cigna’s network of 

doctors), which are purchased in a pharmacy, or hospital pharmacy (if 

medicine is for hospital use).

 › Prescription medicines, not over-the-counter medicines, prescribed by a 

doctor from National Health System (Seguridad Social), for amounts paid in 

pharmacies.

 › Allergy Vaccines, mandatory vaccines, and tetanus vacciones, pneumonia 

vacciones and flu vaccines for individuals at risk.

 › Homeopathic medicines are excluded.

 

HOW DOES IT WORK?

By reimbursing you for your expenses. Each time you purchase medications 

that must be prescribed by a doctor, you can request a reimbursement for a 

portion of the cost.

THE SIMPLEST MANNER OF EXPENSE REIMBURSEMENT 

Every time you purchase prescription medications that are prescribed by a 

physician, regardless of whether or not the doctor belongs to the Cigna provider 

network, you can request a reimbursement for these expenses in accordance with 

the limits and percentage indicated.

To receive your reimbursement for pharmaceutical expenses, all you need to do is 

send us your completed reimbursement form, the doctor’s prescription, and the 

invoice from the pharmacy.

If you make an online request, you will receive your reimbursement within  

7 working days, or 10 working days’ time for reimbursement requests received 

through ordinary postal mail.

You can find all of the information you need abouthow to request a 

reimbursement at our website:

www.cignasalud.es/reembolso

USEFUL LINKS

* Prescription medicines are those who do not require prescription by a physician.

YOU WILL HAVE 50% OF YOUR EXPENSES
COVERED, WITH A YEARLY LIMIT OF €200
PER PERSON INSURED.
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CIGNA SALUD VISIÓN
Take care of your vision

Cigna Salud Visión covers your expenses for basic, non-intraocular products (those not surgically 

implanted), when these are prescribed by an optometrist or ophthalmologist and as you may need them 

for correcting defects in your vision, whether for myopia, astigmatism, or hypermetropia:

 › Prescription contact lenses.

 › Prescription glasses: frame and lenses.

 › Sunglasses: shaded prescription lenses (frames and mounting not included).

HOW DOES IT WORK?

By reimbursing you for your expenses. Every time you purchase covered products prescribed by an 

optometrist or ophthalmologist at an optician’s, you can request reimbursement for a portion of your costs. 

To receive your reimbursement, all you need to do is send us your completed reimbursement form, the 

doctor’s prescription, and the invoice from the optician’s.

1 Schedule a visit to 

your optometrist or 

ophthalmologist for vision 

testing and diagnosis

2 If your specialist 

prescribes glasses or 

contact lenses, you can 

purchase the prescribed 

products at the 

optician’s of your choice

3 Request reimbursement 

of expenses from Cigna 

online or by ordinary 

postal mail. 

USEFUL 
LINKS

You can find all of the information you may need 

about how to submit a request for reimbursement 

at our website: www.cignasalud.es/reembolso

YOU WILL HAVE 50% OF
YOUR EXPENSES
COVERED, WITH A
YEARLY LIMIT OF €150
PER PERSON INSURED.
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CIGNA SALUD PSICOLOGÍA
Extra support when you need it

Cigna Salud Psicología gives you extra cover for sessions with a psychologist. 

This cover o9ers 20 individual sessions with a clinical psychologist when 

prescribed by a psychiatrist, neurologist, or paediatrician (for children).

Plus, 20 additional sessions for the treatment of eating disorders.

ACCESS TO THE BEST NETWORK OF 
PSYCHOLOGISTS

We give you access to the best network of psychologists and specialised 

centres, distributed throughout all of Spain. Consultation with a psychologist 

is now within your reach.

Cigna Salud Psicología covers the most frequently diagnosed conditions, 

including among others:

 › Stress.

 › Behavioural and learning disorders.

 › Eating disorders.

HOW DOES IT WORK?

You can gain access to sessions with a psychologist from the first day of your 

policy’s cover, with no co-payments of any type required. You just need to 

present your Cigna insurance card when you arrive for your visit.

It’s easy to choose the right psychologist for you from within our Network of 

Psychologists.

You can find the centre nearest to you using our online Psychologist 

Directory at www.cignasalud.es, or ring 91 8343533 - 93 4939818 for help 

with selecting the psychologist who best suits your needs.

You can view our list of psychological network providers at our website:

www.cignasalud.es/directorio_psicologico

USEFUL LINKS

 › Depression.

 › Sleep disorders.
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HOSPITAL 

> 46,000 m2 

> 275 beds (up to 400 in a short 
time) 

> 7 intelligent surgical rooms 

> 14 radio diagnosis rooms 

> 400 parking spaces 

> High technology: 
 PET-TAC 

 Latest generation Radiotherapy 

 RNM 3 teslas 

CIGNA AGREEMENT 

> 46 specialists 

> Special services for 

Cigna’s insureds:  
 Free WI-FI 

 Free TV 

 Guest room 

SPECIALISTS 

> Medical Oncology: Dr. Antonio José 

González Martín, Dr Jaime Espinós Jiménez, 

Dr. Ignacio Gil Bazo, Dr. Ignacio Juez 

(digestive), Dra. Luisa Sánchez Lorenzo 

(gynecology), Dr. José Miguel Sánchez Torres 

(lung) 

> Radiation Oncology: Dr. Mauricio Cambeiro 

> Gynaecology and Obstetrics: Dr. Luis Chiva 

de Agustín, Dra. María Caparrós Cerdán, Dra. 

Teresa Castellanos Alarcón, Dr. Santiago 

Lizarraga Bonelli. 
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OTHER 
BENEFITS 
INCLUDED IN 
YOUR CIGNA 
HEALTH PLAN
24-HOUR CIGNA MEDICAL HOTLINE
Our medical team is at your disposal to answer your questions at any time of 
day, 365 days a year. This service is especially useful for obtaining advice in 
urgent or non-urgent situations requiring help, consultation, or coordination 
from a doctor, always in simple language and at your disposal.

EMERGENCY CARE DURING FOREIGN TRAVEL
No matter where you are in the world, you can receive medical care when 
travelling thanks to one of the market’s highest levels of travel cover. In 
addition to other benefits, this cover includes urgent medical expenses up to 
a maximum of €20,000 per incident per person, dental expenses up to €300 
per incident per person, medical evacuation or repatriation of remains, return 
travel expenses for companions, and delivery of medications in urgent cases.

PSYCHOLOGICAL ORIENTATION
This service allows our customers to receive consultation of a psychological 
nature (for anxiety, personal relationships, depression, stress, etc.) by 
telephone as well as through our website at www.cignasalud.es. Our team 
of psychologists will provide you with personalised and fully confidential 
services, and they will provide follow-up for each consultation.
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SECOND MEDICAL OPINION
In cases involving a serious illness, it is always very appropriate to obtain a second 
diagnosis and to learn about the most advanced treatment alternatives. Internationally 
renowned specialists will personally study your case and give you a response by 
telephone without the need for an office visit.

NUTRITIONAL COUNSELLING BY TELEPHONE
Our nutrition specialists can help you maintain a properly balanced diet and can give 
you advice and recommendations on which types of foods are the healthiest for you.

24-HOUR SERVICE LINE FOR PREGNANT 
WOMEN
Women who are pregnant while insured have a 
dedicated telephone services line available 24 hours 
a day, 365 days a year. This service provides them 
with information and advice on the evolution of the 
pregnancy or matters related to infant care.

FREE DENTAL PROGRAMME 
FOR PREGNANT WOMEN
This programme offers dental care for pregnant 
women and is entirely free of charge. Your health 
policy can also be supplemented with a variety 
of cover types from the Cigna Dental Provider 
Network, such as planning the right diet 
for healthy teeth, periodic cleanings, and 
application of desensitising fluoride, for 
example.

YOU ARE AT THE CORE OF ALL OUR DECISIONS

CIGNA 24-HOUR MEDICAL HOTLINE 
PSYCHOLOGICAL ORIENTATION 
NUTRITIONAL COUNSELLING BY PHONE 
24-HOUR SERVICES LINE FOR PREGNANT 
WOMEN

902 365 300 - 91 179 14 87 
- 93 259 34 14

DENTAL PROGRAMME FOR  
PREGNANT WOMEN 
SECOND MEDICAL OPINION

91 418 40 40 - 93 301 06 56

WORLDWIDE EMERGENCY CARE
+34 91 572 4406

TELEPHONE 
NUMBERS OF 
INTEREST



PROTHESIS AND IMPLANTS
VASCULAR PROTHESIS: COILS

Coils are fine spirals of different materials that 
are used for, among other indications, intracranial 
embolizations, pelvic varicose veins, and varicoceles. 
This procedure is less invasive and is followed by 
significantly shorter recovery time than conventional 
surgery.

Under coverage in medical network plans as 
reimbursement plans in accordance with the 
particular limits and conditions of the policy.

KNEE LIGAMENTS

Expansion of the coverage of biological ligaments 
from a bone bank in knee ligament (anterior cruciate 
ligament, posterior cruciate ligament, external 
collateral ligament and internal collateral ligament).

0919 NNCC RE EN

2020
NEW 
COVERAGES

ONCOLOGY
PROSTATE BRCA

This test is performed to determine if there is a 
mutation of the BRCA1 or BRCA2 gene. These 
mutations are key to know the prognosis of 
prostate cancer and to establish an adequate 
treatment.

The BRCA Tests 1 and 2 are under coverage, at 
the designated centers and after approval by 
Cigna, when the following cases occur:

 › A member with a diagnosis of prostate 
cancer after January 1, 2017.

 › A member without a personal history of 
prostate cancer when any of the following 
conditions is met:

• 2 or more first or second-degree 
relatives, under 50, affected by breast 
cancer.

• 2 or more first or second-degree 
relatives affected by ovarian or prostate 
cancer at any age.

• 2 or more first or second-degree 
relatives, under 50, affected by breast 
cancer, ovarian cancer or prostate cancer 
at any age.

YOUR HEALTH AND THAT OF YOUR FAMILY COMES FIRST. 
THEREFORE, WE HAVE EXPANDED THE MEDICAL COVERAGE 
INCLUDED IN YOUR POLICY, SO YOU CAN BE SURE THAT, WHATEVER 
HAPPENS, WE ARE BY YOUR SIDE TO TAKE CARE OF YOU.

CARDIOLOGY
CARDIAC REHABILITATION

Cardiac rehabilitation involves physical 
exercise, risk factor control and psychological 
guidance, which aim to back to normal life.

Cardiac rehabilitation is covered after 
coronary heart surgery and acute myocardial 
infarction and at centers arranged by Cigna.
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PSYCHIATRY
DAY CENTERS FOR EATING DISORDERS

Psychotherapeutic assistance, under a 
psychiatric day center regimen, is included 
for patients with anorexia nervosa or bulimia 
nervosa, with unsatisfactory results in 
previous treatments.

Prior prescription of a psychiatrist shall 
be necessary and it will be carried out at 
the centers arranged by Cigna for medical 
network plans and for reimbursement plans 
in accordance with the limits established in 
the policy.

DIAGNOSTIC TESTS
MRI - ENTEROGRAPHY EVALUATION (ENTERORESONANCE)

Diagnostic procedure used to produce images of the intestine. This test is very useful for the 
diagnosis of inflammatory bowel disease, Crohn’s disease and intestinal fistulas.

PET-RMN

Hybrid imaging technology that combines magnetic resonance imaging and PET (positron 
emission tomography) with low radiation, which allows visualizing tumors in soft tissues of the 
human body. 

Covered at centers arranged by Cigna..
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* Just for Reimbursement Plans.
** These new covers are only included in special reimbursement plans.

 › Digestive prosthetics.
 › Fibroscan.
 › Assistance when travelling abroad.
 › Return travel expenses upon 

discharge from hospital.

2015

 › Neuronavigator.
 › Rehabilitation for urinary incontinece.
 › Multifocal Lenses*.

2014

 › Intraoperative Electrophysiological 
Monitoring.

 › Digital Dermoscopy (Epiluminescence).
 › “Oncotype” genetic profiling.
 › Non invasive prenatal diagnostic test 

(NEOBONA)*.
 › Prostate laser vaporization*.
 › Prostate robotic surgery (DA VINCI)*.

2016

 › Cat-pet scans.
 › Laser treatments.
 › Testicular prosthesis and Hydrocephalus valve.
 › Brca tests 1 & 2.
 › Medication associatiated with chemotherapy.
 › Biological meshes.
 › Clinical monitoring unit.
 › Physiotherapy at home.

2017

 › Preventive surgery for ovarian cancer 

(preventive oophorectomy).

 › Risk of hereditary gastrointestinal cancer 

genetic test.

 › Ultrasound bronchoscopy.

 › Neurorehabilitation for acute brain 

damage*.

 › Neuronavigator in complex spine surgery.

 › Da vinci in abdominal oncological 

surgery*.

 › Focused ablative therapy in prostate 

cancer**.

 › PET scan with gallium in neuroendocrine 

tumors.

 › Endoscopic ultrasound.

 › Mucosectomy / submucosal disease.

 › Radiotherapy for benign osteoarticular 

pathology**.

 › Platelet growth factors**.

 › Laser endourethral lithotripsy.

 › Prostate laser vaporization.

 › Brca 1 and 2 test.
 › Prostate fusion biopsy*.
 › Tumor dna diagnostic test.
 › Preventive contralateral mastectomy.
 › Preventive bilateral mastectomy.
 › Non-invasive prenatal diagnostic testing 

(neobona).
 › Pediatric dentistry free-of-charge for children 

under the age of 15.
 › Musculoskeletal shock-wave lithotripsy.
 › Bank bone grafts and biological ligaments*.
 › Medical care while traveling abroad.

2019 2018
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CIGNA
WELLBEING APP
Through the Cigna Wellbeing App you will have at your disposal the possibility of video 
consultations with a team of specialists in general medicine, psychology, pediatrics and 
nutrition, as well as access to online coaching programs for health care and wellbeing and an 
extensive library of Health. Cigna Wellbeing App is available 24 hours a day, 365 days a year.

THROUGH THE CIGNA WELLBEING APP YOU CAN: 
 › Have access to Video and telephone consultations with specialists in general medicine, 

psychology, pediatrics and nutrition, in Spanish and English.

 › Know your general health and wellbeing which allows self-assessment of the health 
status, and specific in nutrition, physical activity, sleep and emotional management / 
stress, with specific recommendations for each area.

 ›  Access to our online library with resources related to health and wellbeing, such as 
articles, recipes or recommendations.

 › Monitoring of your biometric data.

 › If you have a chronic illness, and as long as you complete your health and well-being 
assessment, you will enter Cigna’s Chronic Patient program.

 › Access to online coaching programs to encourage the change of habits and the adoption 
of a healthy lifestyle.

 › You will have direct access to your private insured person area, from where you can 
request authorizations, reimbursements, card duplicates, view coverage, etc...

NOTES: The video consultation service is available from Monday to Friday from 9am to 8pm. The application allows 
the scheduling, change and cancellation of medical appointments, which will be attended in less than 2 hours. The 
telephone consultation service is available 24 hours a day, 7 days a week.

Cigna Wellbeing App is available 24 hours a day, 
365 days a year.

Cigna Wellbeing App will be available in the Apple Store, Google Play and Play Store, and 
also through your Cigna customer area.
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PROXIMITY CENTERS
The value of having the best medical professionals

RESOLVENT MEDICINE IN CONSULTATIONS AND DIAGNOSTIC TESTS

MADRID

Maximum 
appointment time 
in consultations

Maximum 
appointment time 

for diagnostic tests

Maximum time for 
delivery of results

CM AVERROES
Calle de Miguel Hernández, 19. 28220, 
Majadahonda, Madrid

72 h 5 days 48 h

CM VALDELASFUENTES
C/ Marqués de la Valdavia, 107. 28100, 
Alcobendas, Madrid

72 h 5 days 48 h

CM MAESTRANZA
Calle de Téllez, 30. 28007, Madrid

48 h 3 days -

CM NUÑEZ DE BALBOA
Calle de Núñez de Balboa, 48. 28001,  
Madrid

48 h 3 days 48 h

RNM Nª SRA DEL ROSARIO
Calle del Príncipe de Vergara, 53. 
28006, Madrid

-
Urgent: 2 days

Rest: 7 days
7 days

CLÍNICA ARMSTRONG
Calle de Guzmán el Bueno, 102. 28003, 
Madrid

72 h 3 days 48 h

CLÍNICAS SEGURA
Calle Valgrande, 1. 28221, Majadahonda, 
Madrid

48 h * 3 days 48 h

* Not included all specialties / tests.
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PROXIMITY CENTERS
The value of having the best medical professionals

RESOLVENT MEDICINE IN CONSULTATIONS AND DIAGNOSTIC TESTS

BARCELONA

Maximum 
appointment time 
in consultations

Maximum 
appointment time 

for diagnostic tests

Maximum time for 
delivery of results

GRUPO MANCHÓN
• Avda Tibidabo, 6. Barcelona
• Balmes, 125. Barcelona
• Sant Jordi, 33-35. Sant Cugat

-
24 h (Emergency)

48 h (Rest)
48 h (TAC & MRI)

24h (Other)

POLICLÍNICA TORREBLANCA
Pza Mª Aurelia Capmany, 3, bajos
08970, Sant Joan Despi, Barcelona

72 h * 5 days 48 h

CM JAIME I
Av. de Jaume I, 105.
08100, Mollet del Vallès, Barcelona

48 h * 5 days 48 h

CLÍNICA WOMEN’S
Carrer del Dr. Roux, 76.
08017, Barcelona

24 h / 48 h * - -

CLÍNICA CREU BLANCA
Passeig de la Reina Elisenda de 
Montcada, 17. 08034, Barcelona

72 h * 5 days 48 h

HOSPITAL DE NENS
Carrer del Consell de Cent, 437.
08009, Barcelona

48 h / 72 h  * 48 h / 72 h Same day

CENTRE SANITARI CAN MORA
Carrer de Sant Jordi, 37. 08172,
Sant Cugat del Vallès, Barcelona

72 h * 72 h *
Inmediate

(except analysis)

* Not included all specialties / tests.



GP 1018 CORP EN

COMPREHENSIVE DIAGNOSTIC 
UNITS
Units where the necessary tests and explorations are carried out in a single act and as soon as possible.

GYNECOLOGY

TESTS INCLUDED

 › Consultation

 › Cytology 

 › Gynecological ultrasound 

 › Breast ultrasound 

 › Mammography

CENTERS

 › Instituto de Ginecología EGR

 › Clínica Armstrong

 › Hopital Vithas Nisa Pardo

 › Hospital Vithas Nuestra Señora de América

 › Diagnosis Médica Creu Blanca

 › ISHTAR

CARDIOLOGY

TESTS INCLUDED

 › Consultation

 › Electrocardiogram

 › Echocardiogram

CENTERS

 › Clínica Armstrong

 › Hopital Vithas Nisa Pardo

 › Hospital Vithas Nuestra Señora de América

 › Diagnosis Médica Creu Blanca

 › Hospital Sagrada Familia (Dr. Castro)

UROLOGY

TESTS INCLUDED

 › Consultation

 › Urological ultrasound

 › PSA

CENTERS

 › Hopital Vithas Nisa Pardo

 › Hospital Vithas Nuestra Señora de América

 › Instituto de Urología Lyx

 › Diagnosis Médica Creu Blanca

 › Instituto Tecnológico (Dr. Chechile)
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SO MUCH MORE 
FOR YOUR HEALTH 
AND WELL-BEING
At Cigna, we believe that each person’s health is a state of well-being that we all must 
be careful to protect. That is why in addition to offering you the best insurance plans, 
our Cigna +Salud programme gives you access to a wide range of services that will help 
you lead a healthier life overall. When you are insured by Cigna, you will have access 
to these services at top-quality health centres and at special prices. With no waiting 
periods or restrictions on pre-existing conditions. 

MEDICAL CHECK-UPS
We apply the most advanced technologies and diagnostic procedures so that our 
medical professionals can give our customers the best advice about their current and 
future health.

Our professionals can evaluate your risk factors or detect problems early, even before 
symptoms have become apparent. We offer various types of medical check-ups, from 
the most basic to the most complete.

MEDICAL CHECK-UPS FOR SPORT
A monitoring system where a series of tests are performed to detect problems in the 
body that can arise as the result of participation in sport. Check-Ups for Sport are 
recommended for people of any age who want to participate in sport activities and 
physical exercise in a safe and beneficial manner, as well as for those who may simply 
want to improve their performance.

FERTILITY TREATMENTS
The most advanced technology applied to reproductive assistance: artificial 
insemination, in-vitro fertilisation, ICSI, and donation of sperm and eggs. The top 
professionals in this speciality will respond to all of your needs, at a very advantageous 
cost compared to other prices on the market.
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PRESERVATION OF UMBILICAL CORD STEM CELLS
We provide our customers with the latest in high-technology, maximum-quality 
methods for preserving stem cells. We have special agreements with professionals 
who guarantee an exclusive service, at special prices lower than those on the market.

PHONIATRICS AND SPEECH THERAPY 
Physiotherapy and osteopathy help to prevent, treat and cure diseases or health 
problems through manual techniques. We have the best and most prestigious 
professionals who offer an excellent service to our insured persons.

REFRACTIVE LASER EYE SURGERY 
This includes all types of personalised procedures, such as combined LASIK. We 
provide our customers with access to the best professionals who use the latest 
technology, and at very competitive prices.

PSYCHOLOGY 
Our customers have access to our broad network of psychologists, which includes 
Spain’s top specialists. This service gives our customers access to our network, with 
significant discounts on office visits and individual therapy without the need for a 
medical referral.

ACUPUNCTURE
Acupuncture is a perfect complement to pharmacological and surgical medical 
interventions, with treatments of high added value that allow a comprehensive 
approach of the patient and the pathology suffered to restore his or her health and 
wellbeing.

 TEST A200
By means of a simple blood extraction, we will be able to know if we suffer from 
any food intolerance among more than 200 foods of the Mediterranean diet. 
Intolerance to certain foods is the cause of numerous disorders, such as fluid 
retention, obesity, gastrointestinal and dermatological problems or neuralgia among 
others. A detailed report will be delivered with recommended diets.

AESTHETIC TREATMENTS 
We offer a wide range of the latest generation of aesthetic treatments at special 
prices, performed at top-rated centres. With these services, our customers will have 
access to face and body treatments, aesthetic procedures, laser hair removal, and 
aesthetic vein treatments.

MALE UNIT 
Comprehensive solutions to situations that affect men, such as erectile dysfunction 
and premature ejaculation or contraception pioneering techniques or reversal 
vasectomy, through highly qualified professionals and making use of the finest 
technical means.
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GENETIC PROFILING
Genetic profiling produces the most reliable indicators for 
identifying alterations in the genes. This type of analysis allows 
evaluation of genetic predisposition to certain illnesses and can 
allow for early detection and diagnoses.

BODY WEIGHT MANAGEMENT
We help our customers to select the best technique for 
achieving their desired appearance, through a programme 
supervised by the best endocrinologists. These specialists 
are able to use specific medical tests and examinations to 
determine which therapeutic strategy to follow: gastric balloon, 
body shaping plans, personalised diets, or changes in lifestyle.

SPEECH THERAPY AND PHONIATRICS
The best professionals are specialised in each type of pathology 
in these areas. Each specific case of single or multiple speech 
impediments or disphasia, among other pathologies, is analysed 
in order to offer an effective solution. These speech therapy 
and phoniatrics services provide our customers with access to 
the best instructors, phoniatrists, psychologists, and speech 
therapists at some of Spain’s top assistance centres.

The Cigna +Salud programmes are offered by the Cigna European Services (UK) 
Limited, Spanish branch. The Cigna+Salud treatments are not included under the 
health insurance policy. They can be purchased individually at special prices.
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USING CIGNA IS 
EASY
INSURED PERSON’S PRIVATE AREA 
The Insured Person’s Private Area is an exclusive space for the insured persons of 
Cigna, where you can manage the most usual procedures related to your policy, 
avoiding trips and phone calls, and where you can also take care of your health.

What can you do inside your Private Area?

 › Manage your policy:

• Manage your policy.
• Request a duplicate of your insurance card..

 › Obtain information on the coverages that are included in your health plan.

 › Request reimbursements 100% online and know their status in real time.

 › Request authorizations and follow up on them.

 › Access your medical services history and view which you have used within 
the Cigna Medical Network.

 › Obtain information on your health and wellness through a personalized 
test. By understanding the state of your health and wellness and the key 
areas to focus on in order to take care of your health, you will be able to 
control and improve it. In addition, you will receive tips to start making 
changes in your life: small easy-to-reach goals that will help you feel better 
every day.

Access your Insured Person’s Private Area :

https://clientes.cigna.es

USEFUL LINKS
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Whenever you use the services of a medical professional within the Cigna 
Provider Network, you must present your Cigna Health Card in order to identify 
yourself as a Cigna customer. The most important Cigna phone numbers are 
found on the back of this card:

 › 24-Hour Emergencies/Medical Hotline.

 › Emergency care during foreign travel.

 › Psychological orientation.

WHICH SERVICES REQUIRE AN AUTHORISATION? 

 › Rehabilitation and physical therapy.

 › Hospital admissions.

 › Surgical procedures.

 › Genetic testing.

 › Tests that require hospitalisation or use of an operating theatre. 

 › Speech therapy and phoniatrics.

 › New or non-typical diagnostic tests.

If you are unsure about whether you need to request an authorisation, ring us at  
91 418 40 40 - 93 301 06 56 and we can let you know. If you do need one, we will 
process the request in 48 hours.

You will need authorisation from Cigna in advance in order to make use of 
some of the medical services. In some cases, the medical centres will request 
your authorisation before they are able to provide your treatment.

Cigna will process these authorisations within 48 hours, so you must 
remember to contact us at least 2 days prior to your use of the services. 
Authorisations are processed at our Customer Service Centre from Monday 
through Friday, 8:00 am to 8:00 pm (except holidays). There are five ways to 
request your authorisation:

 › From customer area:  https://clientes.cigna.es

 › By telephone at 91 418 40 40 - 93 301 06 56.

 › By sending us the request by fax to 91 556 36 50 (remember to include 
the medical prescription). 

 › By using our online Customer Service form at www.cigna.es.

 › Sending an email to: servicio.cliente@cigna.com.

REQUEST AN AUTHORISATION 
91 418 40 40 - 93 301 06 56

THE CIGNA HEALTH CARD
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Our online Medical Directory will show you which hospital centres you can go 
to in an urgent or emergency scenario, as well as the types of emergencies that 
these centres, located throughout Spain, can handle. It is possible that your 
regular medical centre will not offer these services. In such cases, you can call our 
emergency service 24 hours a day at 902 365 300 - 91 179 14 87 - 93 259 34 14 
and we will give you instructions on how to proceed.

Depending upon your medical situation, after an evaluation by our medical team:

 › We will send a medical professional or an ambulance to your home.

 › We will indicate the closest hospital where the services you require are available.

Remember that...

 › You must present your Cigna insurance card and your identification document 
(DNI or Spanish residence card) if you go to a centre belonging to our Provider 
Network.

 › You do not need authorisation.

There may be times where it is not possible for you to go to the doctor or to an 
A&E department. In such cases, Cigna provides you with access to our home 
medical assistance service. You can find the doctors or medical centres that have 
this service available on our online Medical Directory. In cases where your location 
does not offer this service, contact us at 902 365 300 - 91 179 14 87 - 93 259 34 
14 and we will give you instructions on how to proceed. 

You can request an ambulance by ringing our Customer Service line at  
91 418 40 40 - 93 301 06 56. Our medical department will evaluate your 
needs. This service covers ground-based urgent transport to a hospital with a 
physician’s referral and under the limits established in your policy. 

If you need to be admitted to hospital, you only need to follow this simple 
procedure:

 › Before being admitted, you must contact Cigna Customer Service at  
91 418 40 40 - 93 301 06 56 to verify your cover and request the corresponding 
authorisation. Cigna will process your request.

 › When you arrive at the hospital, present your Cigna Health Card.

24-HOUR EMERGENCIES SERVICE
902 365 300 - 91 179 14 87 - 93 259 34 14

HOSPITAL ADMISSIONS
91 418 40 40 - 93 301 06 56

HOME MEDICAL ASSISTANCE
902 365 300 - 91 179 14 87 - 93 259 34 14

AMBULANCE COVER
91 418 40 40 - 93 301 06 56
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Our travel medical assistance cover applies during temporary visits of less than 90 days to 
countries outside of Spain. No matter where you are, you can receive medical assistance thanks to 
the market’s widest range of cover.

If you have an emergency in a foreign country, before receiving medical care you must contact us 
at +34 91 572 44 06 to receive instructions on how to proceed.

This cover includes:

 › Emergency medical expenses up to a maximum of €20,000 per incident.

 › Urgent dental expenses up to €300.

 › Return expenses of the insured person who, as a result of an accident or illness, has been 
hospitalized and has lost his return ticket to Spain up to a limit of € 900.

 › Evacuation or repatriation.

 › Expenses for a companion’s return trip.

 › Sending of medications in the event of an emergency.

Remember that regular visits are not covered, only emergencies.

EMERGENCY CARE DURING FOREIGN TRAVEL
+34 91 572 44 06

HOW DO I USE THIS COVER?

When in a foreign country…

 › It is essential that prior to receiving emergency care in a 
foreign country you call us at +34 91 572 44 06.

 › Our operators will give you instructions on how to proceed as 
well as informing you of which centres you can go to.

 › You must pay for all of the expenses yourself and request 
the original invoices, and then afterwards you can request 
reimbursement for these costs up to a level of €20,000 per 
incident.

 › You must also send us the medical report or prescription. Don’t 
forget to ask for these.

When back in Spain...

 › Send the original invoices (photocopies are not acceptable) to 
SOS Seguros y Reasegurados. Avda del Loira 4-6, 28042 Madrid.

 › You must also attach proof that you were outside of Spain 
on the date when the medical treatment was received (hotel 
receipt or plane, train, or bus ticket, etc.).
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HOW TO REQUEST A 
REIMBURSEMENT
At Cigna we handle reimbursements easily, and we make them through bank transfers within 7 working days if you make your request online, or in 10 working days’ time 
for reimbursement requests received through ordinary postal mail.

Cigna Salud 
Att. Reembolsos 
Apartado de Correos 50740 
28080 Madrid

Cigna Salud 
Parque Empresarial La Finca 
Paseo del Club Deportivo 1. 
Edificio 14, planta baja. 
28223 Pozuelo de Alarcón 
(Madrid)

Before incurring any medical expenses, be sure to check your health plan’s cover 
and limits to make sure that the invoice will be reimbursable. Also, remember that 
although you may have a reimbursement plan, the amount of any invoices generated 
at a medical centre and/or doctor belonging to your policy’s Provider Network will not 
be refunded. In such cases, in order to use the service you just need to present your 
Cigna insurance card and you will not be charged any additional amounts.

You can find more information about how to request a 
reimbursement at:

www.cignasalud.es/reembolso
ORDINARY POSTAL MAIL REIMBURSEMENT
To request your reimbursement for medical expenses you must complete our 
request form and attach all of the required documentation:

 › The original invoice, with the corresponding breakdown if multiple services 
are included on it.

 › The admission report in cases involving surgery or hospital admission.

 › The medical prescription or referral in cases involving diagnostic testing, 
rehabilitation treatments, etc.

You can send all of the documentation to us at any of the following addresses:

ONLINE REIMBURSEMENT
https://clientes.cigna.es
Access to the Customer Area (“Área Privada de Asegurados”) and you will be
able to send your requests 100% online. Also, you can track the status of all
your reimbursements in real time. It’s a very simple process: click on “Solicita
un reembolso”, the system will guide you through different steps and will
remind you of all the documentation that you must attach to process your
reimbursement.reimbursements through the following address:

NB: As an exception, and depending upon the complexity of the service provided, Cigna may request additional 
information in order to ensure that invoices are correctly paid. Payment of reimbursements will take place 
within a period of approximately 10 business days from the date we receive the complete set of documentation.
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OUR WEBSITE
www.cignasalud.es

At Cigna, we want to make things simple for you. That is why we have made our 
website a friendly place where it is easy to find what you are looking for.

ONLINE MEDICAL DIRECTORY
You can gain access to our online medical directory anytime and from any location 
using your computer, mobile phone, or tablet at www.cignasalud.es. This is the best 
place to find the clinic or doctor you need. The information is always kept up-to-date, 
and is available 24 hours a day.

The medical, dental, and psychological directories allow you to find the right 
professional you need at any time. You can also find their location and get instructions 
on how to get there: access to medical care has never been easier.

OTHER HEALTH SERVICES
In our Cigna +Salud section you will find other health services that supplement 
your insurance cover, such as for aesthetic treatments, medical check-ups, fertility 
treatments, refractive laser surgery, etc. At Cigna, we cover all of your health and 
well-being needs with top-quality services provided by professionals at Spain’s most 
respected medical centres.

CUSTOMER SERVICE
You can find all of the help you may need in our Customer Service section:

 › FAQ.

 › Download documents.

 › Assistance with paperwork.

 › Complaints and suggestions form.

All within your reach, because it’s easy to use Cigna!

http://www.cignasalud.es/directorio_medico/en
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A company employee (not retired, sub-contracted, etc.) and resides in Spain. 

Less than 69 years old at the time of taking out the insurance. 

A direct family member: a spouse and/or legally recognized common-law partner. 

Children less than 25 years old may also enroll. 

The dependent family member must be a Spanish resident.  

Completion of health questionnaire is not necessary for employees and dependents, during the following open enrollment periods: 

 Within the first month after the employee commences the employment contract.

 Within the first month of a marriage or legal union of the employee with his/her partner or the birth/adoption of children.

Pre-existing conditions will be covered under Cigna’s Medical Network, while the insured don’t have to complete a health questionnaire. 

No waiting periods for employees and dependents. 

No co-payment. 
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www.cigna.es

This document has been produced to provide a better understanding of the Health Insurance contract and for general information purpose only. Under no circumstances this document will be considered as a contract 
entered with Cigna. The Terms and Conditions included in the applicable policy written in Spanish are the only valid. No liability is assumed by Cigna for any misleading arising for the interpretation of this document. Cigna 
provides no guarantee that the health services will be provided in English, nor that English will be spoken by the physicians and/or at the medical centres. Information on the languages spoken by the professionals included in 
Cigna’s medical provider network has been protvided by these professionals themselves, and Cigna assumes no liability in any cases where said professionals do not speak the language indicated. Confidential, unpublished
property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © Cigna




