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Additional insurance cover form
Information sheet

When to use this form
Use this form to apply for additional Death and TPD insurance 
cover on your CustomSuper® plan. 

! Some CustomSuper plans allow members to apply for 
a multiple of the standard Death and TPD insurance 
cover for that plan. 

Your member statement or annual statement will 
show you whether you can apply for additional Death 
and TPD insurance. 

Note: Family members need to be at least 16 years old 
to apply for insurance.

Your duty of disclosure

! Read this if you are applying for insurance as the policy 
owner, or if you will be an insured person under a 
policy owned by someone else.

What you need to tell us

When you apply for insurance, and up until the insurer accepts 
your application, you have a duty to tell us anything that you 
know, or could reasonably be expected to know, that may 
affect the insurer’s decision to insure you and the terms of 
your insurance.

This includes answering all the questions in the application 
honestly, making sure you include all the information we ask for.

You have the same duty if anything changes, or you remember 
more information, while we’re processing your application.

If you want to change your insurance cover at any time, extend 
it or reinstate it, you’ll also have the same duty at that time to 
tell us anything that may affect the insurer’s decision to insure 
you and the terms of your insurance.

Where a policy owned by one person covers the life of another 
person, it’s important that the other person also gives us all the 
information that is required under the duty. If he or she doesn’t, 
then it can be treated as a failure by the owner of the policy to 
tell us something that the owner must tell us. Therefore you 
must give us all the required information – whether you’re the 
owner of the policy or a person insured under it. 

If you don’t tell us something

If you don’t give all the required information, and the missing 
information would’ve affected the insurer’s decision to insure 
you or the terms of your insurance, the insurer may:

 – treat the contract (or your cover) as if it never existed – 
the insurer can only do this within three years of your 
cover starting.

 – reduce the amount you’ve been insured for – to reflect the 
premium you’ve been paying. There is a link between the 
premium you pay and your level of cover. If you fail to tell 
us something, your premiums may have been too low. The 
insurer may reduce the amount you’ve been insured for, 
taking into account the premium you would’ve had to pay if 
you’d told us everything you should’ve. For Death cover the 
insurer can only reduce the amount you’ve been insured for 
within three years of your cover starting.

 – vary your cover – to take into account the information you 
didn’t tell us and put the insurer in the same position as 
it would’ve been if you’d told us. Variations could mean, 
for example, that waiting periods, exclusions or premiums 
may be different. The insurer can’t make variations to 
Death cover.

Your total insurance cover forms one insurance contract. If 
you don’t give us all the required information, the insurer may 
treat your different types of cover as separate contracts when 
it takes action to address this.

It’s fraudulent to deliberately leave out required information 
or give us incorrect information. In these situations the insurer 
may refuse to pay a claim and treat the contract (or your cover) 
as if it never existed.

What you don’t need to tell us

You don’t need to tell us anything:

 – that reduces the insurer’s risk, or

 – that’s common knowledge, or

 – the insurer knows or should know as an insurer, or

 – we’ve told you that you don’t need to tell us.
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Please keep this information sheet for your records— 
don’t return it with your completed form(s).

This page has been left blank intentionally.
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Use this form to apply for additional Death and TPD insurance cover on your CustomSuper plan.

! Some CustomSuper plans allow members to apply for a multiple of the standard Death and TPD insurance cover for that plan. 

Your member statement or annual statement will show you whether you can apply for additional Death and TPD insurance. 

Note: Family members need to be at least 16 years old to apply for insurance.

Please print in CAPITAL LETTERS and place a cross ✗  in any applicable boxes.

1.  Personal details

Member number Product type

 
CustomSuper

Plan number

Plan name

Title   Date of birth

 D D M M Y Y Y Y

Surname

Given name(s)

Address for communications

Residential address

Suburb State Postcode

  
Phone number Fax number

 
Mobile phone number

Email address

2.  Occupation category

What is your current occupation (select one only)?  
Refer to the occupation category types below for details. 

 1A—Professionals

 1—White Collar

 2—Light Blue Collar

 3—Blue Collar

 4—Heavy Blue

 5—Above Ground Workers

 6— Underground Workers/
Hazardous

Type of occupation included in category 

1A. Selected professions for which membership of a 
professional or government body is necessary. Duties 
involve no or minimal site attendance and no manual work 
or supervision of manual work (eg solicitor, accountant).

1. White collar and professional workers working in an office 
environment. White collar workers who have customer 
contact outside an office environment. All on road travel 
should be within metropolitan area only. No deliveries.

2. White collar workers who travel on road beyond 
metropolitan areas or work in a modest/hazardous risk 
environment. Light manual workers, working in an office or 
low risk working environment (eg retail assistant).

3. Light manual workers travelling on road beyond 
metropolitan areas or working in a modest risk 
environment. Qualified tradesmen not working in modest/
hazardous risk working environment or travelling on road 
beyond metropolitan areas.

4. Light manual workers working in a hazardous environment. 
Qualified tradesmen travelling beyond metropolitan areas, 
or working in a modest/hazardous risk environment. Heavy 
manual workers (eg factory workers, process workers).

5. Other above ground workers (eg open cut miners, heavy 
machinery workers).

6. Special Risk occupations engaged in hazardous duties. Refer 
to AMP to determine if insurance is possible (eg miners, 
demolition workers, ammunition workers, riggers, tree 
loggers, pilots, divers).

CustomSuper‰
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3.  Additional Death and TPD insurance cover

! Your application for additional insurance cover will 
need to be assessed if:

 – you apply for more than three times the standard 
insurance cover

 – you answer ‘No’ to any of the questions below, or

 – if the amount of insurance cover you apply 
for results in your total cover exceeding the 
Automatic Acceptance Limit (AAL).

1. What total multiple of the standard insurance cover for your 
plan would you like to apply for (including your current cover)?

 units of Death and TPD cover 
or

 units of Death cover only

Note: Maximum is 99 times.

! Large amounts of insurance cover may erode 
retirement income. Please speak to your financial 
adviser regarding the level of insurance cover that’s 
appropriate for your needs.

2. Are you applying within:

 – three months of first being eligible for additional 
insurance cover in CustomSuper, or

 – 30 days of the date you received your CustomSuper 
welcome letter?

 Yes  No

3. On the day you signed this form, were you:

 – at work actively performing your normal duties and 
work hours, or

 – on leave for reasons other than illness or injury?

 Yes  No

4. Do you want to be assessed for extra insurance cover if your 
total insurance cover exceeded the AAL?

  Yes (We will request evidence of health from you to 
assess the extra cover above the AAL).

 No (We will cap your insurance cover at the AAL).

If your employer has selected two times the standard formula 
for your plan or membership category as your default insurance, 
generally only three times the standard formula (not three times 
the default) will be available without the need for you to provide 
information about your health.

You’ll need to check your member benefit schedule, your 
annual statement or call Customer Service to check the 
conditions that apply to you. Refer to the CustomSuper product 
disclosure statement (PDS) for further information. 

AMP Life will assess your application and advise you if you need 
to provide details of health before the increase can be accepted. 
Until AMP Life advises you, your current level of insurance cover 
will apply. If your application is accepted, AMP Life will confirm 
the increase in cover and the premium rate which will apply.

4.  Agreement and Declaration

I declare and acknowledge that: 

 – I have read and understood the information in my plan’s 
member benefit schedule and the most recent for 
CustomSuper PDS and request that my membership of the 
plan reflect my requirements as above.

 – I have read the duty of disclosure and understand that my 
duty of disclosure continues after completion of this form 
up until the time the Insurer advises me in writing that it 
has accepted the risk. If I fail to comply with this duty, the 
insurance may be cancelled or altered.

If I am under age 18

 – I should speak to my parent or guardian about my 
application for additional insurance cover before signing 
this form, and understand that by signing this form I give up 
any claims against the Trustee in relation to the additional 
insurance cover in this form arising out of or in connection 
with your being a minor.

 – I will not commence any action against the Trustee or AMP 
in relation to any additional insurance cover I obtain through 
CustomSuper arising out of or in connection with my being 
under age 18.

Parent or legal guardian declaration (if applicable)

I agree and declare that:

 – I am the parent or legal guardian of the applicant for 
additional insurance

 – the applicant has the capacity to understand the 
consequences of applying for additional insurance cover for 
their CustomSuper account

 – I understand and the applicant understands the consequences 
of applying for additional insurance cover in CustomSuper, 
including through reading all parts of the applicable PDS and 
by obtaining professional advice

 – to the best of my knowledge, information and belief (after 
undertaking all reasonable enquiries), the information 
provided in this application is true and correct

 – I take joint and several responsibility for the consequences 
of this application, and will reimburse and make the Trustee 
and AMP whole in respect of any successful claims against 
the Trustee or AMP made by or in respect of the applicant in 
relation to this application.

Signature of member

✗
Date

D D M M Y Y Y Y

Signature of parent or legal guardian (if applicable)

✗
Date

D D M M Y Y Y Y

Where to send this form

Mail this completed form to:

CustomSuper  
AMP Corporate Super 
Locked Bag 5400 
PARRAMATTA NSW 1741

Any questions? 
1300 653 456
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