
  

HEALTH SAVINGS ACCOUNT FAQS 

What is a Health Savings Account (HSA)? 

The Health Savings Account (HSA) is a personal savings account that you use for health care.   In many 

ways, an HSA is like an individual retirement account such as an IRA for health care expenses.  HSA’s 

accumulate interest, earn investment returns and have an annual maximum contribution limit.  

However, HSA’s have an additional tax advantage over IRAs:  withdrawals are not taxable when used for 

qualified medical, dental and/or vision expenses,  such as the deductible, office visits, lab work, x-rays 

and/or prescriptions – now or in the future. 

VMware will contribute towards your HSA account on a pre-tax* basis based on your coverage level at 

the end of each quarter (see below).  You can also contribute to your account on a pre-tax basis via 

payroll deductions, up to the annual IRS limit.  The funds in your HSA are yours to keep even if you leave 

VMware and there is no “use it or lose it” provision like an FSA.  You may use an HSA to pay for out of 

pocket eligible expenses that you or your eligible dependents incur or save the funds to use for future 

retirement medical expenses. 

An HSA is only available if you enroll in the HSA PPO medical plan.   

*In CA, AL and NJ, the HSA employer and employee contributions are subject to state tax. 

Who can have an HSA? 

You can elect an HSA if you:  
 

1. are enrolled in an high deductible medical plan, like the HSA PPO Plan,  
2. are not enrolled in Medicare, 
3. are not covered by a low-deductible medical plan (traditional plan), such as through your spouse 

or domestic partner,  
4. are not able to be claimed as a dependent on someone else’s tax return, 
5. not able to claim medical expenses through your spouse’s FSA plan (even if you are not enrolled 

in your spouse’s medical plan) 
 

What options do I have if I am not eligible for an HSA account? 

If you are ineligible for an HSA account, you can enroll in the HSA PPO (Non Eligible HSA) plan when you 

enroll.  This plan allows you to enroll in a General Purpose FSA that allows you to save pre-tax monies 

towards medical, dental and vision expenses.   

VMware will contribute an equivalent (HSA) contribution as a taxable bonus on a quarterly basis to your 

paycheck.  In order to receive this bonus you must complete an HSA Proof of Other Medical Coverage 

Form and attach documentation within 60 days of your benefits effective date.  Send your completed 

https://benefits.vmware.com/wp-content/uploads/2017/03/HSA-Proof-of-Other-Medical-Coverage-Form_2017.pdf
https://benefits.vmware.com/wp-content/uploads/2017/03/HSA-Proof-of-Other-Medical-Coverage-Form_2017.pdf
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form and supporting documentation to hrbenefitadm@vmware. Employees who do not submit proof 

within 60 days of benefits effective date will not receive this bonus. 

How do I establish my HSA? 

If you elect the HSA PPO plan for your medical coverage during open or new hire enrollment, your HSA 
account will be set up as part of your enrollment process.  Your account will be held with HealthEquity, 
VMware’s HSA vendor.  You will receive a Welcome Kit with detailed instructions on how to use the 
plan, review your account online, pay provider bills directly, and save receipts online.   
 
What are ‘Customer Identification Program (CIP) Verification Holds’ on HSA accounts? 
 
All HSA accounts are verified under the CIP program.  CIP is a US requirement, where financial 
institutions need to verify the identity of individuals conducting financial transactions with them and is a 
provision of the USA Patriot Act.  Your account may be held up for several reasons – for example, if you 
recently moved and your address has changed or if you changed your name or your SSN does not match.   
 
You will receive communication directly from HealthEquity for CIP failures.  Please contact HealthEquity 
or go to Workspace One SSO>HealthEquity app, to upload required documents to complete your 
verification in order to receive a HealthEquity HSA debit card.    
 
VMware HSA contributions including employee HSA contributions are held in suspense until CIP 
verification is satisfied. 
 
How much does VMware contribute towards my HSA account? 

VMware contributions to your HSA are as follows: 

New Hires enrolled in HSA PPO plan in 2017 
 

VMware will fund $187.50 for Employee Only coverage and $375.00 for Family coverage per 
quarter* 

 

Quarter Enrolled in HSA PPO Date Funded 

January 1 – March 31, 2017 April 15, 2017 

April 1 – June 30, 2017 July 15, 2017 

July 1 – September 30 October 15, 2017 

October 1 – December 31, 2017 January 15, 2018 

 
*Employees must be active on the last day of the quarter to receive quarterly employer contribution.  
All new hire funding is paid in quarterly installments based on effective benefits start date in HSA PPO 
plan and coverage level on last date of each quarter.  Paid interns are not eligible for VMware 
employer contribution. 

 

 

 

mailto:%20hrbenefitadmin@vmware.com
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What expenses can I pay with HSA dollars? 

You can pay for medical, dental and vision expenses, plus some expenses that insurance does not cover, 

such as in-home nursing services, smoking cessation programs, medications, and LASIK eye surgery. 

There are restrictions, for example, you cannot pay for cosmetic surgery or medical services you have 

not yet received. For a complete list of expenses, visit www.irs.gov to download Publication 502. You 

can also look for IRS Publication 969 for more information on HSAs.   

Note:  If you use your HSA to reimburse yourself for expenses such as dental and/or vision, these do not 

count towards your medical plan deductible. 

Does the HSA pay for expenses automatically or do I have to initiate an approval to pay?   

No. You own your account, so you decide how and when to use your account for qualified expenses.  
Medical, dental and/or vision claim information is sent to HealthEquity (HIPAA compliant) so you can 
decide if you wish to pay your claims through your HSA account. 
 
You can decide to pay your provider using your HSA debit card or save up your HSA dollars for future 
expenses during retirement.  As long as your funds are used for qualified medical expenses, all 
contributions including earnings on this account are tax-free.  
 
You may elect to pay yourself for any unreimbursed medical expenses during any calendar year. You are 
not constrained by a time limit to reimburse yourself.  It is important to keep receipts of your expenses 
in case of an individual IRS audit.  HealthEquity provides an electronic cabinet for you to save all your 
receipts online which can help avoid being subject to a taxable distribution if audited.  
 
How do I pay expenses with my account? 
 

You can use a number of different payment methods: a HealthEquity debit card, online withdrawals, 
bank account links and direct deposit. You can even arrange to have payments made directly to a 
provider or to yourself as reimbursement for out-of-pocket expenses. 
 
How do I access account information? 
 
The HSA administrator, HealthEquity provides you with a secure website where you can view balances; 

check on payments, review year-to-date contributions and much more. You can access HealthEquity’s 

site via Workspace One SSO and select the HealthEquity app, download the mobile app or visit 

HealthEquity directly at www.healthequity.com/vmware 

Where are my HSA dollars kept? 
 
Your HSA contributions are deposited in an HSA bank account that is administered by HealthEquity.   
 
 
 
 
 
 

http://www.irs.gov/
http://www.healthequity.com/ed/vmware
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How do I contribute to the HSA?   
 
You may elect to make pre-tax contributions via ADP Benefits portal.  You can start, stop, or change your 
contribution at any time by contacting the Benefit Center at 1-888-VMWARE8 option "US Benefits".   
You can increase or decrease your HSA at any time during the year through the ADP Benefits portal. 
Select ‘Declare a Life Event’ and then select ‘HSA increase or HSA Decrease’.  You are not able to 
frontload your contributions through payroll as the system is set to take a pre-tax deduction each pay 
period throughout the calendar year. 
 
You can also make an after-tax contribution following the calendar year and prior to April 15 of the tax 
filing deadline directly to HealthEquity to catch up on IRS limits that you missed through payroll.  This 
allows you to contribute up to the maximum IRS limit for the calendar year (optional).  You choose, 
which may be tax-deductible to you, but remember you cannot exceed the maximum contribution limit 
set forth by the IRS.  The maximum limit is calculated using both, VMware’s contribution and your 
contributions during the calendar year including any contributions you made with a prior employer 
during the same calendar year. 
 
Are there limits to how much I can contribute to my HSA?   
 
Yes. The IRS determines the maximum amount that can be contributed to an HSA for a calendar year. 
The 2017 limits for all contributions (employee and employer combined) are $3,400 for an individual 
plan and $6,750 for a family plan. In addition, account holders who are or turn age 55 or older by 
December 31st of the calendar year are eligible to make an annual catch-up contribution of up to $1,000 
above the IRS limits. Those who intend to enroll in Medicare mid-year should pro-rate contributions 
each month.  
 
VMware takes into account any employer contributions you may be eligible for the calendar year and 
restricts employee contributions to comply with the IRS limits.  However, if you have had HSA 
contributions made by you or your former employer to an HSA account for the current calendar year 
you must consider this when making your contributions to the VMware plan. 
 
I had an HSA account that I contributed to in the calendar year with my previous employer, am I 
allowed a new IRS limit with VMware? 
 
No, the IRS limit is a calendar year limit and must be adhered to when you file your taxes.  You will still 
be eligible to receive an employer contribution from VMware, which may cause you to exceed the IRS 
limits.   In such circumstances, please contact HealthEquity and request a refund of excess contributions 
prior to the April 15th tax filing deadline.  Excess contributions will become taxable when you file your 
tax return. For more information, contact HealthEquity. 
 
I have a HealthEquity account with a previous employer. Will I receive a new debit card and will my 
account be consolidated with my VMware account? 
 
No, you will not be issued a new card if the card from the previous employer has not expired. Your 
account will be consolidated and now associated with VMware. 
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I have an HSA account with a different financial institution.  Can I transfer those funds to 
HealthEquity? 
 
You can if you wish, transfer the funds to HealthEquity by completing a HealthEquity Transfer Form.  You 
can also elect to leave the funds with your former HSA custodian and there is no requirement to make a 
transfer.  However, some custodians charge fees for terminated accounts and that may be a 
consideration for transfer. 
 
Since this is a bank account, should I name a beneficiary for this account? 
 
If you are married, living in a community property state (e.g. AL, AZ, CA, ID, LA, NV, NM, TX, WA or WI) 
and want to designate a primary beneficiary other than your spouse, your spouse must agree in writing 
to your designation.  Contact HealthEquity for more information.  It is important for you to name a 
beneficiary online in the member portal even if you are married. 
 
What happens if I do not contribute to my account? 
 
VMware will still make a contribution to your account if you are an active employee, and funds will roll 
over year to year and earn interest. However, if you do not contribute, your account will not grow as 
fast and you will have less money available to help pay your eligible medical expenses. 
 
What is the deadline for contributing for a particular tax year?  
 
As indicated by the IRS, contributions may be applied toward a tax year until the tax filing deadline of 
April 15th. 
 
What happens to my HSA if I leave VMware? 
 
The HSA is portable. You own your account and keep the full account balance if you leave VMware. 
 
I use a post office box as my primary address, will that be a problem? 
 
As part of the Patriot Act, banks and other financial institutions are required to verify the identities of 
customers wishing to open accounts by using their street addresses. You cannot establish your HSA 
without providing a street address. When you establish your HSA, you will need to provide a physical 
mailing address (street address) that is not your PO Box.  After your account is verified, you may then 
have HSA mail sent to your PO Box. 
 
Is there a minimum balance to earn interest? 
 
There is no minimum balance required to earn interest. The funds in your account will earn interest as 
long as there is a balance. 
 
Are there any fees for maintaining an HSA?  
 

https://benefits.vmware.com/wp-content/uploads/2016/06/HSA-Transfer_Request_Form_3.2.1.pdf
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No. As an active employee, there are no administrative fees for maintaining the HSA. However, you may 
incur fees under certain situations such as electing paper statements, paper checks to self, stop 
payments, non-sufficient fund fees or account closing fees. 
Is there a minimum balance I need to have in my HSA before I can begin using the investment 
options? 
 
Yes. You are required to maintain a minimum balance of $1,000 in order to invest. If you maintain this 
minimum balance, you may choose from several mutual fund investment options. Keep in mind that the 
money available to invest is the amount over the minimum required balance. Any HSA funds you choose 
to invest are in an investment account that is not FDIC insured. 
 
Is there a fee for using the investing options?  
 
HealthEquity does not charge fees (trading charges) to buy or sell mutual funds. In addition, there are no 

fund minimums.  HealthEquity does charge an investment platform admin fee of 0.40% annually.  The 

mutual funds charge their own fund expense fee.  To calculate the total expense to invest, add the fund 

expense fee and the HealthEquity investment administration fee to determine the total expense to 

invest.  For example:  The Vanguard Growth Index I (VIGIX) has a fund operating expense ratio of 0.08% 

annual, combined with the HealthEquity, Inc. Investment Administration Fee of 0.40% annual, 

represents a total expense to the investor of 0.48% annual to invest in this fund. This equates to $4.80 

per year per $1,000 dollars invested. 

Can I use my account to pay non-medical expenses? 
 
The HSA is designed to help pay qualified medical expenses. You own your account and may use it as 
you choose. However, any withdrawals or payments from your account for non-medical expenses will be 
included in your gross income and taxed. In addition, if you are under age 65 at the time of the 
withdrawal or payment, you will be subject to an additional 20% tax penalty that is imposed by the IRS. 
 
Do I have to meet the annual deductible before using the HSA?  
 
No. In fact, any HSA funds that are used to pay for qualified medical expenses under Pub 502 are eligible 
expenses.  Eligible medical claims under the HSA PPO plan count towards the plan deductible. 
 
I tried to purchase over-the-counter medication at a convenience store. Why was my card declined? 
 
Purchases on your HSA card are limited to a list of merchants that typically provide medical products 
and services. If you are at a convenience store, restaurant or other non-medical-related merchant, your 
debit card will not work. In the event that you pay for an eligible medical expense with non-HSA funds, 
there are several options for reimbursing yourself. 
 
Are there limits on how much I can spend on my debit card?  
 
Yes. There is a daily limit of $2,500 for point-of-sale purchases. 
 
How can I pay for medical expenses without being charged a transaction fee? 
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Ask the merchant or provider to run your card as they would run a credit card. As long as you do not 
enter your PIN, you will not be charged a transaction fee. 
 
Can I use my HSA when I retire? 
 
Yes. The HSA is yours to keep and use, including the money contributed by VMware. You may continue 
to use it in retirement to pay for qualified medical expenses. Once you are age 65 or older, you may use 
your HSA to pay for Medicare and other health coverage (other than premiums for a Medicare 
supplemental policy, such as Medigap), and other non-qualified expenses without penalty—you will just 
pay income tax on those purchases. 
 
Can I have an HSA and an IRA? 
 
Yes. Having an HSA in no way restricts your ability to have an IRA. However, an HSA cannot be rolled 
over into an IRA. HSAs can only be rolled over to another qualified HSA without incurring tax 
consequences. 
 
How do the HSA and the Limited Purpose Flexible Spending Account (LPFSA) work together?  
 
Both accounts can be used to reimburse dental and/or vision expenses. However, it is best to use the 
Limited Purpose FSA first. The most important reason is the "use it or lose it" provision of the Limited 
Purpose FSA. Funds remaining in your account after the run out period must be forfeited, so it is a good 
idea to use them before the deadline for reimbursement. If you run out of funds in the Limited Purpose 
FSA, you can turn to the HSA to pay for dental and/or vision expenses. 
 
Another consideration is interest. The HSA earns interest, while the Limited Purpose FSA does not. 
When you are able to pay dental and/or vision expenses with the Limited Purpose FSA, you will save the 
money in your HSA to use for health care expenses tax-free.  Having an LPFSA gives you another way to 
pay for dental and/or vision expenses and lets your HSA grow.  The LPFSA also allows you to claim an 
expense incurred immediately without waiting for funds to be available in the HSA before you can use it. 
 
Can I participate in the HSA if I enroll in the Traditional PPO plan? 
 
No. Per IRS, guidelines you can only participate in a Health Savings Account if you are covered by an HSA 
qualified medical plan such as the VMware HSA PPO plan. You cannot have other health coverage such 
as Medicare, Tricare, a General Purpose Flexible Spending Account or a traditional health plan through 
your spouse. 
 
How can I find out more about the advantages of owning a HSA with a high deductible plan? 
 
HealthEquity has many online videos, documents and webinars.  You can also receive information on 
what tax receipts and reporting you will need to file when filing your income tax. Visit HealthEquity’s 
website for more information. 
 
Where can I access my HSA information online? 
 

- Online 
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• Workspace One SSO, select the HealthEquity app 

• www.healthequity.com/vmware  

– Use the free mobile app 

– By telephone: 866.296.2857  

 
 
 
 

http://www.healthequity.com/ed/vmware

