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VMware Kaiser Permanente members: Taking care of yourself is now easier 
than ever. The Kaiser Permanente mobile health vehicle is like having a 
Kaiser Permanente medical office right outside your workplace. Get routine 
checkups, primary care, health screenings, immunizations, and more. 

Q: Why is VMware offering the Kaiser Permanente mobile health vehicle?

A:  VMware continuously assesses programs and services for our employees. The mobile health 
vehicle is being offered as a way to provide a state-of-the-art, convenient service to help you 
create a healthy balance between work and home. 

Q:  Where will the mobile health vehicle be, and what are the operating hours?

A:  The mobile health vehicle will be available at the following VMware worksite at these regularly 
scheduled times: 

 VMware Palo Alto campus 
When: second and fourth Wednesday of each month, 9 a.m.–4 p.m. 
Where: between the gym and Building A 

 Note: The vehicle will not be available on scheduled VMware holidays.

Q: Do I have to work at this location to use the vehicle? 

A:  No. You may visit the vehicle no matter where you work.  

Q: What are the key advantages of the mobile health vehicle?

A:  The mobile health vehicle gives you convenient access to a Kaiser Permanente health care 
team right on this VMware campus. This allows you to take care of many of your health care 
needs, including preventive care exams, screenings, and immunizations—all while saving time 
and gas. You can also schedule same-day appointments, depending on availability.

Q: What health care services can I receive?

A:  You can receive a wide range of primary care (including physical exams and women’s health 
care), immunizations, health screenings (for blood pressure, body mass index, glucose, and 
cholesterol levels), and health counseling to help you prevent or manage ongoing conditions. 
Our caregivers can also schedule additional appointments and order lab tests or prescriptions.

Q: Can my covered family members obtain services from the vehicle?

A:  Yes. Your covered family members may access the vehicle and obtain the services available.

Q: How do I make an appointment for the mobile health vehicle?

A:  You can make an appointment online or by phone. Just visit my.kp.org/vmware
 or call 1-877-741-4MHV (4648). 
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Q: Is the mobile health vehicle connected to my electronic health record?

A:  Yes. The doctors and nurses in the mobile health vehicle have access to your electronic health record. 
That means you’ll get personalized care based on your specific health needs. And the results of your visit 
will become part of your electronic health record, so you’ll be able to view them online at kp.org using My 
Health Manager. If you’re not yet registered at kp.org, just visit kp.org/register to sign up.

Q: Will I have to change my personal physician?

A:  No. You can continue to see your current personal physician. Details about the care and services you 
receive in the mobile health vehicle will be automatically sent to your personal doctor so that he or 
she will have up-to-date information about your visit.

Q: Are there any fees for receiving care in the mobile health vehicle?

A:  As a Kaiser Permanente member, if your health plan benefits require you to pay a cost share 
for these services, you are responsible to pay that amount at the time you receive services. Only 
debit/credit card payments can be accepted on mobile health vehicles. There are no charges for 
most immunizations or routine preventive screenings.

Q: How long does a visit typically last?

A:  The length of a visit will vary depending on the type of care you receive. But in general, you can 
expect to spend about 20 to 30 minutes at an appointment.

Q: Is the mobile health vehicle wheelchair accessible?

A:  Yes, the mobile health vehicle is wheelchair accessible. However, the restroom on the vehicle is not. 
The staff can direct you to the nearest accessible restroom.

Q: Where can I learn more?

A:  For more information about the mobile health vehicle, visit my.kp.org/vmware or call 1-877-741-4MHV 
 (4648).

(continued from front)

kp.org

Please recycle.

85949 February 2013




